OblII1 YCJIOBUA
HA TEPACHUCT OO/J 3A B3BUMOOTHOIIEHUATA C ABOHATUTE
HA EJIEKTPOHHU CBbOBIIUTEJIHA YCJIYI'

PA3JIEJI 1. lIpeameT 1 001M 1OJIOKEHHSI.

1. C te3u O6mm ycioBus ce ypexaar BzanMmooTHomeHusta Mmexay “TEPACUCT” OO/l, peructpupano B ThHproBckus
perucTep KpM AreHmusaTa mo BrucBanuaTra ¢ EMK 115165119, cse cemanmme rpax Kapmoso, ymuna ,,Ilazapra™ Ne 4,
tenedon 3a koHTakTH 0335 9 33 21 u uHTEpHET cTpaHnna www.rozabg.com, Hapudano no-gony “HAOCTABYUK”, u
HETOBHUTE KpalHHU moTpeOuTeny, HapuiaHu mno-nony “ABOHATH”, oTHOCHO ycnoBusTa U peaa 3a NMPEAOCTaBSIHE Ha
€JIEKTPOHHU CHOOIIUTENHN YCIYTH — JIOCTHII 10 MHTEPHET M YCIYTH 3a MPEHOC Ha JAAaHHH, MOCPEICTBOM OOIIECTBEHATa
enlekTpoHHa choOmuTenHa Mpexa Ha TEPACUCT OO/l, napuuana no-goiry MPEXKATA.

2. Tesu OOmm ycnoBus ca 3agpipkutenan 3a JJOCTABUMKA u ABOHATUTE u ca Hepa3menHa dacT OT
WHIUBUIYATHUS JOTOBOP, CKIIOUEH Mexay Tax. OOmmTe yciaoBus ca 3aabbkuTelHd U 3a Bcmuku ABOHATU na
JOCTABYMKA, kouto usnonssar ycayrute Ha JJOCTABUUKA, HO HIMAT CKIIFOYEH JOTOBOP C HETO.

3. ABOHATMU na ycnyrure Ha JJOCTABUYUKA Morat na 6b1aT BCHYKH GU3NIESCKH U FOPUIAICCKH JHIIA.

PA3JEJI II. Yeayru, npegocrassian oT JOCTABUYUKA upes MPE/KATA.

4. JOCTABUYUKDBT mnpemocras upe3 MPEXATA [P G6aszupanu yciyrd, ChCTOSIIM C€ B OCHUTYpsIBAaHE Ha
HekoMyTupyema Bpb3ka Mexay ceeroBHaTa MHTEPHET mMpexa n Toukara 3a noctsi Ha ABOHATA u TpancnopTupaHe
Ha I[P makern c¢ mndopmauus mexny BpHIIHHM u BbTpemHH 3a JOCTABYUMKA pecypcu u Toukara 3a HOCTBHI Ha
ABOHATA, cbrilacHO TEXHOJIOTHYHHUTE Bh3MokHOCTH Ha MPEJKATA.

5. IOCTABYUKDBT mnpenocraBs yciayrure ONHCAHHM TMO-TOpE CBIIACHO HOPMHUTE Ha JAEWCTBAIIOTO OBJITapcKo
3aKOHOZAATEJICTBO M CBOTBETHO H3AaAeHOTO oT Komucusara 3a peryaupaHe Ha CBhOOIIEGHHSTAa YJAOCTOBEpEHHE U
JIOTTBJIHEHUATA KbM HETO.

6. JlocTaBYMKBT MOXKE Ja MPEJOCTaBs YCIYTHTE O T.4 ¢ THProBCKa OTCTBIIKA OT CTAHJAPTHHUTE IIEHU HA YCIYTUTE, TO
NPEIBAPUTETIHO OIPEACNICHH YCIOBHS, HA OINpPENENICHH TPyNH MOTPeOWTEeNH, MHBAIMAM WM JIMLA CHC CIELHUATIHU
COLIMAJIHYU HYKAH.

7. duzndecko WM IOpUAUYECKO Jmie, kemaemo na mnoisa ycayrure Ha JJOCTABUUMKA, momaBa 3asBieHHe 3a
OTKpHUBaHE Ha yCIIyra 4pe3 MOIbJIBAHETO Ha OJlaHKa 1o o0paseL.

8. JOCTABUYUKDBT mpoBepsiBa TeXxHHYECKaTa BH3MOXKHOCT 32 aKTUBHPAHE HA YCIIyraTa B CPOK JI0 TpY pabOTHH JTHU OT
roslaBaHe Ha 3asiBiieHueTo U yBeaoMmsisa AbBOHATA.

9. HOCTABYUKDT axtuBHpa yciayrata B Cpok 10 7 pabOTHU JHH Cie [T0JJaBaHe Ha 3asBICHUE.

10. JOCTABUYMKDBT npemrara 3a mpogakOa kKpaitHu ycTpoiicTBa (Mapmpytusatopu u npyru), kouto ABOHATDHT
MO’Ke€ J1a 3aKymnH 1o JeiicTBamara neHosa aucta Ha JJOCTABYUKA. 3a Bcuuku nponajaeHu ycTpoiicTBa € ocuryper 12-
MeCE€YEeH rapaHIIMOHEH CPOK, MPU TapaHIIMOHHUTE YCIIOBHSA, OTIMCAHU B TapaHIIMOHHATA KapTa, KAKTO U CJIEArapaHIOHHO
o0cIyKBaHe, OCBEH aKO IPOM3BOAUTEIISIT HA ChOTBETHOTO YCTPOMCTBO HE € TOCOYMII O-IBJIBI TAPAHLUOHEH CPOK.

11. ABOHATDHT moxe na w3mons3Ba KpalHW YCTPOMCTBA, 3aKyNeHH OT APYTrd (U3NYECKH WM FOPUAMYECKH ITHIIA.
Ycrpoiictara, usnon3panu o ABOHATA, TpsOBa na oTroBapsT Ha M3UCKBaHUS 3a (hu3MyecKu MHTEpQEiic 3a Bpb3Ka
kbM MpexkaTa Ha JJOCTABUMKA u Ha kputepunte copes 3aKkoHa 3a TEXHUYECKUTE U3UCKBAHUSA KbM MPOTYKTHUTE.

12. JOCTABYUKDBT wuma mpaBo na mpenoctaBs 3a moisBane Ha ABOHATA kpaiiHu ycTpoicTBa, KaTto ypexna
B3aMMOOTHOILIEHUSATA CU C HEro 4pe3 norosop. [Ipu mpenaBaHeTo Ha KpalHUTE yCTPOWCTBA c€ MOAMKMCBA ABYCTpaHEH
MIpUEMO-TIPEIaBaTEIEH IPOTOKOI.

13. Benukw yerpoiictBa, npenoctaBenu 3a nmonzsane Ha ABOHATA, octasar codctBenoct Ha JJOCTABUUKA.
PA3JIEJI I11. loroBop 3a mpeocTaBsiHe HA YCJIYTH.

14. JOCTABUUKDBT u ABOHATDT ckimouBaT Oe3CpouYcH JOTOBOp, C M3KJIIOYCHHE Ha CIydyauTe KOraTo HE ¢
YTOBOPEHO APYro MEKAY CTPAHUTE.

14.1. B ciiyyanrte KOraTto CTpaHuTe ce AOTOBODST 3a CKIIOYBAHETO HAa CPOUYEH JOTOBOP, B HETO CE€ YIOMEHABaT CPOKa Ha
JIOTOBOpa, KOHTO Moke na Opae mo 12 wmiam go 24 Mecena, XapaKTepUCTUKUTE Ha yciayrata M YCIOBHATa Ha
WHIWBUAYaTHHUS JOTOBOP.

14.1.1. B cayyaif, 4e HATO €JHAa OT CTPAHHUTE MUCMEHO HE 3asiBH JKEIAHWETO CH JIa MTPEKPaTH JTOTOBOpa MPEH N3TUIAHETO
Ha YIIOMEHATHsI B MHIAMBUILYaJIHHS JOTOBOP CPOK, CPOUYHHUST JOTOBOP ce TpaHc(opMupa B Ge3cpoUeH.

14.2. Be3cpo4yHHAT AOTOBOP CE CKIIOYBA 332 HEOIPEIENICHO BpeMe, KaTo LEHUTE W/WIM XapaKTepUCTUKUTE Ha yciyrara
morart 1a ce npomeHsaT ot JOCTABUYUKA ¢ emHOMECETHO TIPeIU3BECTHE.

14.3. 3a akTUBHpaHETO Ha Bcsika mombiaHuTeaHa Touka 3a nocThll, ABOHATDHT u JOCTABUMKDBT ckiarouBar
JOMMBIHUTEIHO CIOpa3yMEeHHWE KbM WHAMBHIYyaJdHHS JOTOBOp, B KOETO C€ ONHCBaT ILEHUTE, YCIOBHATA U
XapaKTepUCTUKUTE Ha yciyrara.

15. B moroBopa ce mocouBat uacHTH(ukanmonau gaHau Ha JJOCTABUUKA u ABOHATA, tenedon u aapec Ha
ABOHATA, xapakTepHCTHUKH Ha YCIYrMTe, LIEHH, YCJIOBUSA M CPOKOBE Ha IUIAIaHE, CPOK Ha JOrOBOpPA, YCIOBHS 3a
MpeKpaTsBaHe W NOAHOBSIBaHE Ha YCIYTHTE U Ha JOTOBOpA.

16. Unpusuayanuust gorosop mexay JOCTABUNMKA u ABOHATA ce cunTa 3a CKIIIOYEH OT JaTara Ha MOIIHCBAHETO
My W BIM3a B CWJa B 7-IHEBEH CpPOK OT JaraTa Ha CKIr04YBaHEeTO My. CpOKBT Ha JAOroBOpa M MOANHMCAHUTE KbBM HEro
JOITBJIHUTENHHU CIIOpa3yMEeHHsl, KAKTO U TAaKCYBaHETO, 3a1I04YBa J1a Te4e OT JaTaTra Ha akTUBHpAaHE Ha yciyrara.

PA3JIEJI IV. U3MeHeHMe U IpeKpaTABaHe HA JOroBopa.



17.JoroBopsT 3a ycyru Mexxay ABOHATA nu JOCTABUMKA ce npekpaTsiBa:

17.1. B cpoka, periaMeHTupaH B JOrOBOPA, WM TIPH B3aUMHO ChIIIACHe, H3Pa3eHO IMUCMEHO OT CTPaHUTE.

17.2. Ennoctpanao or ABOHATA, npu 0e3cpoucH A0roBop, ¢ €IHOMECEUYHO IMUCMEHO npeau3Bectue. [logaBanero Ha
npeau3Bectre oT ctpana Ha ABOHATA He ro ocBOOOXIaBa OT 3aAB/DKCHHETO MY J1a 3aIljIaTH JBDKAMHTE TAKCH II0
WHAVBHyaJHUS TOTOBOp /10 MOMEHTA Ha peanHoTo mnpekpaTsBaHe Ha yciayrata. ABOHATDBT e 3anbmkeH na BbpHE
MIPEIOCTaBEeHOTO MY 3a TIOJI3BaHe 000pYyIBaHE BHB Bb3MOKHO Hal-KpaThbK CPOK CJie/l MPEeKpaTsABaHE Ha JOTOBOPA.

17.3. Ennoctpanno ot ABOHATA, mnpu cpoueH JOroBop, ciie]] MojJaBaHe Ha MHCMEHO 3asBICHWE W 3alllallaHe Ha
HEYCTOMKa B pa3Mep Ha OCTaBallUTe TakCH 10 kpasg Ha cpoka Ha goroBopa. ABOHATDT e 3anwimkeH na BbpHE
MPEJOCTaBEHOTO MY 3a MOJI3BaHE 000PYABaHE BB BH3MOXKHO HAl-KpaThK CPOK ClIe] MpeKpaTsIBaHe Ha JOTOBOPA.

17.4. Ennoctpanno ot JOCTABYHMKA, nipu Ge3cpoueH Wi CpodeH J0rOBOp, C TIOJABaHETO HA €AHOMECEYHO TTHCMEHO
npenusBectue 10 ABOHATA. IlomaBanero na mnpemusBectue ot crpana Ha JJOCTABUYMKA He ocBoOoxngaBa
ABOHATA ot 3aabKEHUETO My Ja 3aIllIaTé IbDKUMUTE TaKCU MO0 MHAMBUAYATHUS JOTOBOP A0 MOMEHTA HAa PEATHOTO
npekparsBane Ha yciyrata. ABOHATDT e 3agpiokeH Aa BbpHE MPEJOCTaBEHOTO MY 3a MOJ3BaHEe OOOpyJBaHE BHB
BB3MOXKHO Hall-KpaTbhK CPOK Clie[l MpeKpaTsIBaHe Ha JOroBOpa.

17.5. He3abaBHO mTpu BB3HHKBAaHE Ha OOCTOATENCTBA OT HEMpeoJoiMMa CHja, TpU Hamudyne Ha (QopcMakopHH
o0OcTosITEeNCTBa, IO CHJaTa HA aKT Ha KOMIIETEHTEH [bpXKaBEH OpraH, NpOMsSHAa Ha 3aKOHOJATETHHS PEeXHM 3a
npeaocTapsiHe Ha yeyrata win 3anudasade Ha [JJOCTABUUKA oT ThproBCKUs peTHCTHP.

17.6. Ennoctpanso, 6e3 mpenussectue oT JJOCTABUUKA, npu Hen3nbiHeHHE Ha 3aabipkeHusTa mo 1.30.7 u 1.30.8 ot
te3u O0ILM yCIIOBHS.

17.7. (U3m. — B cuna ot 06.11.2019 r.) Ennoctpanro or ABOHATA 6e3 1a Ab/KU HEYCTOMKHU ¢ TUCMEHO MPEIU3BECTHE
B Cly4yail Ha 3HAYUTETHO M HENPEKhCHATO WJIM PEJOBHO MOBTAPSIIO CE€ HECHOTBETCTBHE MEXIY ACUCTBUTEIHUTE U
JIOTOBOPEHHTE TTOKA3aTEeIH 32 CKOPOCT Ha WHTEPHET yCIIyrata, ycTaHOBeHO ¢ ono0peH or Komucwusra 3a perynupaHe Ha
CHOOIICHUATA MEXaHU3bM 32 HaONIOJCHNE, KATO HEChOTBETCTBHETO TPsAOBAa Aa c€ NBJDKM Ha BUHOBHO JICWCTBHE WIIH
oe3xeiicteue ot crpana Ha JJOCTABUMKA.

18. M3smeHeHne Ha TOTOBOpA:

18.1. Mi3meHeHne Ha KJay3WUTe Ha JJOTOBOPA MOJKE Ja MTOMCKa BCAKA €THA OT CTPAHHUTE B CPOKA Ha JEHCTBHETO MY.

18.2. lnpuBuyaaeH JOTOBOP MOXE Jia ObJe M3MEHEH W JOIBJIHEH CJIe] MOCTUTAHETO HA MHCMEHO ChIJIACHE MEXIY
CTpaHUTE M TIOANKCBAHETO Ha JOIMBJHUTEIHO CIIOpasyMEHHEe WM B ciydaute omnucaHud B T.14.2. Iloamucanute
JOITBJIHUTENHY CIIOpa3yMeHuUs! KbM UHIUBUAYAIHNS JOTOBOP ca Hepas3zesiHa yacT OT HEro.

18.3. N3MeHeHne Ha JOroBOpa MOXKE Jia ¢€ M3BLPIIM M NPU Bh3HHUKBAHE Ha OOCTOSTENCTBA OT HEMPEOOIMMA CHIA, TTPU
Hann4gue Ha (POpCMaXOpHO CHOWTHE, MPH MPOMSHA Ha 3aKOHOAATEJICTBOTO WM IPH paslopekaaHe Ha KOMIETEHTEH
opra, A€WCTBAIIl B paMKHUTE Ha JajieHaTa My OT 3aKOHA KOMIIETEHTHOCT.

PA3JIEJI V. llenn 1 HAYMHHU HA IUIalIaHe HA yCJIYyrUTe.

19. IOCTABYUKDBT cnbupa or ABOHATUTE cymu 3a npeocTaBsiHATE OT HErO YCIYTH, KAaKTO Cle/Ba:

19.1. 3a BrmouBane kbM MPEXKATA, mpu aktuBupanero Ha ycmyrata ABOHATDBT npeamiama TakcuTe 3a TbpPBUTE
TpU Mecella OT MPEAOCTaBsIHE Ha yciyraTa, KaTo Npe3 TO3W INEpHOoj TaKCUTE ce MPUCMAAaT OT BHeceHaTa cyma. B
ciydante, koraro JIOCTABUUKDBT HaAMa wm3rpameHa KaHamHa Mpexka q0 Toukata Ha goctel Ha ABOHATA,
ABOHAT'BT 3amnamia nHCcTananuonHa Takca cnopen Aeiictpamiara Llenosa nmucra Ha JJOCTABUUKA;

19.2. Meceuna aboHaMEHTHA TaKca, OCUTYpsBAILa JOCTBII 10 YCIYTHTE, 32 KOUTO € CKII0UeH WHIMBUILYaJIHHS JOTOBOD.
Mecednata aboHaMeHTHA TaKca Ce 3aIlialia B CPOK 0 5-TO YKCIIO Ha BCEKH TEKYIIl Mecel;

19.2.1. B ciyuante KOraTo Jjartara Ha 3aloyBaHe Ha MPENOCTaBIHETO Ha YCIIyraTa, BPEMEHHO NPEYCTAHOBSBAHE Ha
ycayrara no T.29.7 uim mpekpaTsBaHE Ha JIOTOBOpa HE ChBHANAT C HAYAIOTO/Kpas Ha KaleHAAapeH Mecell, IbJDKHUMaTa
MeceyHa Takca ce M3YHUCIsiBa Ha MPOIOpIMOHaIHa 06a3a criopea Opost Ha THHUTE, IIPe3 KOUTO € MpeAocTaBsHa ycayrara.

20. Pexnamanuy 1Mo CMETKH CE€ IPaBiAT B CPOK 0 3 /Tpu/ Mecena cjiex Kpas Ha NEpPHOia, 3a KOWTO Ce OTHACHT.
[NomaBanero Ha peknamarus He ocBoOoknaBa ABOHATA oT 3agpiDkeHHMETO My Jia 3aruialia MeceyHu Takcu. llpu
yBa)K€Ha peKJIaMalisl CYMHUTE C€ IPUCIIaaT OT CJIEABAIla MECEUHA TaKca.

21. JOCTABUMKDBT moxe nma mpemjgara OTCTBIIKH OT CTaHIAPTHUTE IICHM 3a NpEIJIaraHUTE OT HEro yCIyrd Ha
oTIpesieNieHa Ipyra MoTpedruTeNn, CIpsSMO MPEeIBAPUTETHO O0SIBEHN YCIOBUS.

22. Haunn na mmamane. ABOHATDHT moke nma 3armumamia meceunute Takcu B kacute Ha JJOCTABUMKA, npes
cuctemata ePay, mo 6ankoB bpT Wi o ApyT, ykazaH ot JOCTABUYUNKA nmaunH. Koraro miamaHeTo HE € U3BBPIICHO
KacoBO, 3a JlaTa Ha IUIAalllaHe Ce CYWTa Jarara Ha MocThlBaHe Ha cymara mo cMetkure Ha JJOCTABUYMKA, xato c
MoJiydeHaTa cyMa ce moracsiBa Hail-ctTapoTo 3aabipkeHne Ha ABOHATA.

23. Bcuuku cyMu 3a TIpelocCTaBsHE Ha YCIYT'M ce 3amjamar 10 LEeHH ChIVIACHO JeicTBamiaTa IIEHOBa JIMCTa Ha
JOCTABYHMKA.

24, JOCTABUUKDBT wu3maBa mnaumBuayaneH aokymeHT Ha ABOHATA (¢dakrypa, xacoBa Oerexkka) 3a HOJIY4EHO
IUTALIaHe 110 Pa3lIuYHUTE BUAOBE LIEHH IIPH BCSKA OT U3MOI3BaHUTE POPMHU Ha pasIlIaliaHe.

25. JOCTABUUKDT onpenesns u mpoMeHs LIEHUTE 3a MPEAOCTABIHUTE YCIYTH MO pela Ha 3aKOHA 3a €JIEKTPOHHUTE
CHOOIIEHHUS U aKTOBETE 3a MPHJIATraHeTO MY.

26. JIOCTABUUKDBT npasu myOnuyHa 1ieHOBaTa JUCTa 3a MPEAOCTaBIHUTE OT HEro yciyru. llpu npoMsHa Ha ueHuTe u
XapaKTePUCTUKUTE Ha MPEJOCTABsIHUTE YCIYyTH B LIEHOBATA JIUCTA, TS ce MyOJIMKyBa B cpok oT 30 (Tpuumecer) AHU Mpeau
natata Ha Bnu3anero i B cwia. JJOCTABUUKDBT mpenocrass rieHoBaTa aucta Ha pasnonoxkenne Ha ABOHATUTE na



CBOsITa UHTEPHET CTPAaHHULA U HA OOMIOAOCTBIIHA MECTa, BKIIFOYMTEIHO BbB BCEKH CBOM O(HC HA TEPUTOPHATA, HA KOATO
MIPEIOCTaBsl YCIYTUTE CH.

PA3JAEJI VI. IIpaBa u 3aabkenus Ha JJOCTABUUKA.

27. Ilpasa na JIOCTABUYUKA.

JOCTABYUMKDBT uma mpaso:

27.1. Jlanpenocras Ha ABOHATUTE upe3 MPEXATA enekTpoHHU CHOOIIUTENHN YCITYTH.

27.2. Jla mosy4yaBa M3ISUIO B CPOK JBIDKUMHUTE CYMH 32 MPEOCTABSIHUTE OT HETO YCIYTH.

27.3. Jla momydaBa AOCTBI [0 MOMELICHHUNTA, B KOMTO ce Hamupar KpaiiHute yctpoiictBa Ha ABOHATA, mpu
MPOBEXXIaHE Ha TEXHOJIOTHYHA poduiiakTrka, npomern B MPEXXATA, oTcTpansiBaHe Ha MOBpeAa WK IPH U3BBPILIBAHE
Ha JICHHOCTH 3a IOJ00psIBaHE Ha yCiIyrara, ciief npensapurenta yropopka ¢ ABOHATA.

27.4. (U3m. — B cuma ot 25.05.2018 r.) /la oOpaboTBa MUYHM MaHHU U WACHTU(OUKANUOHHHU JTaHHH, CBBP3aHU ChC
CKJIFOYBAaHE HA HACTOSAIIMS JOTOBOP M M3MIBIHEHHE Ha 3abJDKEHUATA 110 HETO, NIPH ClIa3BaHe HA M3MCKBAHMATA Ha 3aKOHA
3a 3allliTa Ha JIMYHUTE JaHHU U pasnopenoute Ha Pernament (EC) 2016/679 na EBponetickus mapnamenT u Ha ChBeTa.
27.5. JOCTABYHMKGDT cu 3ama3pa mpaBOTO Ja aKTyadu3upa LIEHUTE IO OE3CPOYCH JIOTOBOP, KATO HOBUTE TaKCH
BIIU3aT B CHJIA €JIWH MeCeIl ClIe]] TAXHOTO IMyOrKyBaHe Ha nHTepHET cTpanuiara Ha JJOCTABUMKA.

27.6. Jla maBa yka3zaHHs 32 IPAaBUJIHOTO M3MOJI3BaHE Ha KpaitHuTe ycrpoiictBa Ha ABOHATA.

27.7. Tlpu npocpouBane Ha 3aabmkeHusaTa ot crpaHa HAa ABOHATA c noBede ot 30 (Tpumecer) KaJeHAapHH IHU OT
nocoueHuAt B T.19.2 cpok, JJOCTABUMKDBT nma npaBoTo BpeMEHHO Aa MpeKpaTH MPEAOCTaBSIHETO Ha yciyrara, 0e3
npensapurenHo ysenomiienue, 1okato ABOHATDT He nznnatu nenHuAT pasmep Ha 3aabinkeHneTo cu. ABOHATDT we
ce OCBOOOXKaBa OT 3aIbJDKEHHETO CH Jia TUIATH ABDKUMHTE MECEYHHU TaKCH 32 BPEMETO, B KOETO € M3KJIIOUEH Mopajan
HeIUTaTeHH 3abJKEHUS.

27.8. lla mpexbcBa BpeMeHHO mpeaocTaBsHeTo Ha ycmyrata Ha ABOHATA c¢ menm u3BbpmiBaHe Ha MOI0OpEHHE,
npodunakTika wid peMoHT Ha MPEXATA.

27.9. la oTkaxe ckintouBaHeTo Ha HOB noroBop ¢ ABOHAT, koiiTo nma Hemsmuiatenu 3aabokenus kbM JJOCTABUMKA
0 APYT IOTOBOP.

27.10. JOCTABUMKDBT He HOCH OTTOBOPHOCT 3a MPEKHhCBAHWS M BIOIIABAaHE Ha KAa4eCTBOTO Ha yCIyraTa, ako
npuunHaTa He ¢ B MPEXKATA; npu chOUTHST OT M3BBHpEACH XapakTep, MPUPOAHU OEACTBUS, MOYKapH, HABOJHEHUS,
I'PBMOTEBUYHM OypH U APYTH; MIPUYMHU HE3aBUCEIM OT JOCTaBUMKA — OTKPaHATH Kabelu, 3I0HaMEepeHH AEHCTBUS Ha
TPETH JIUIIA, IPEKbCBAHE HA €JIEKTPO3aXPaHBAHETO B pailoHa U APYTIH.

27.11. JOCTABYUKDBT He HOCH OTrOBOPHOCT 3a MPAaBUIHOTO (PYHKIHOHHpAHE Ha NPHIOKEHHATA H3MON3BAHH OT
ABOHATA.

28. 3agpmxenus Ha JJOCTABUMKA.

JOCTABYUKGHT e nabxen:

28.1. Jla ocurypsisa Ha ABOHATA ycnyrara, npenMeT Ha HACTOSIIUS JOTOBOp, 24 (IBajieceT W YETHPH) Yaca B
JICHOHOIINETO, C U3KII0UYEHHE Ha BPEMETO HEOOXOAMMO 3a TEXHOJIOTHYHA NPO(UIAKTHKA Ha ChOPBKEHHATA.

28.2. ]la mpenocTaBs yciyraTa B A0OpO KauecTBO U CIHOpE]l XapaKTEepUCTUKUTE, ONMCAHN B WHAWBUAYAIHHS JOTOBOD,
KaTo M3BBPIIBA NPOPHUIAKTHYHH AEHHOCTH 32 O IbpKaHe, Pa3BUTHE U YCHBBPIICHCTBAHE HA YCIIyTraTa.

28.3. Jla npuema cpodmieHust or ABOHATA 3a Hanudune Ha MOBPEAM M OTKJIOHEHUS OT HOPMAJIHOTO (YHKIIMOHUPAHE Ha
yciyraTa, KaTo BOJU PETHCTBP 3a THX.

28.4. ]la oTcTpaHsBa peruCTpUpaHy MOBPEAH IO yciyraTa, AbKamu ce Ha HezaBucemy ot JOCTABUYNKA npuunau —
JIMIICA HA €JIEeKTPO3axpaHBaHE, OTKPaJHATU WM NPEKbCHATH KaOenHu, 3I0HaMEepPEeHU NeHCTBUS Ha TPETH JIMLA, TIPUPOIHH
OencTBHA U IPYTH, BBB BE3MOXKHO Hal-KpaThK CPOK CJIE]] OTIIa/laHe Ha IPHYMHATA.

28.5. (don. — B cuna ot 06.11.2019 r.) [a oTcTpaHsaBa perucTpupaHuTe MOBPEAX IO yCIIyraTa, U3BbH onucanute T.28.4, B
cpok oT 48 yaca. CpoKbT 3a OTCTpaHsIBaHE HA IIOBpeJaTa 3aloyBa Jla Tede OT MOMEHTA Ha YBEIOMsBaHE OT CTpaHa Ha
ABOHATA 3a nospenara o tenedon uiu B opuc Ha JOCTABUMKA.

28.6. IIpu HeoTcTpaHeHHn moBpeaAHn B paMkuTe Ha mocodeHus B T.28.5 cpokx, JOCTABUYUKDBT nbpmxku na ABOHATA
HEYyCTOMKa B pa3Mep Ha YacT OT MeceyHaTra Takca MO TO3W JOTOBOp, MPOMOPLMOHAIHA Ha IEpHoAd, Mpe3 KOMTo
ABOHATDBT ne e moren na moms3Ba yciayrata. Heycroiikara ce mpucmaza mpu IDIallaHe Ha CiieBaimia Takca, CIIeN
MoJlaBaHe Ha peknaManus ot ctpaHa Ha ABOHATA.

28.6.1 (Hoa — B cuna ot 06.11.2019 r.) [Ipu 3HaYMTENHO U HEMPEKBCHATO WM PEIOBHO MOBTAPSIIO CE€ OTKIIOHEHUE Ha
XapaKTEePUCTUKUTE HA MPEAOCTaBeHaTa yciiyra OT JoroBopeHute B uHauBHayanHus nqorosop, JOCTABUUKDBT npmxu
Ha ABOHATA mHeycroiika B pa3Mep Ha 4YacT OT MecedHaTa Takca, MNPOIOPIIMOHAIIHA Ha IEepHojaa, Ipe3 KOUTO
XapaKTEepUCTUKHUTE Ha ycioyraTa ca ce OTKIOHABAaNU OT JorosopeHuTte. Heycroiikata ce mpucnaza npH IUIAIIaHE Ha
cJenBalla Takca, ciie/l mojaBaHe Ha pekinamanus ot ctpaHa Ha ABOHATA.

28.7. 1a otroBapsi micMeHO B cpok oT 10 (mecer) kaneHAapHU AHMA HA MHCMEHH XKaJOW, pEeKJIaMalliil U MPeJIOKEHHS
OTHOCHO yciyrara.

28.8. Jla mpekpartsiBa yciayraTa eIiH Mecel] CIIeI Io/IaBaHe Ha MUCMEHO npean3BecTre mo oopaszer; or ABOHATA.

28.9. Ilpu BpemeHHO mpekpaTsBaHe Ha yciyrata no peaa Ha 1.27.7, JOCTABUUKDBT ce 3agpmkaBa ga Bb3CTaHOBU
NPEIOCTABSIHETO Ha yCIIyraTa Ciiefl 3alulalllaHe Ha ITBJIHUS pa3Mep Ha IbIDKUMUTE Takcu oT crpana Ha ABOHATA, Oe3
JOIIBJIHUTENHA TaKca 3a MIOBTOPHO BKIIIOUBAHE HA YCIIyraTa.



28.10. la mpenocrtaBs ycnyru Ha ABOHATUTE cu cnasaiiki OpuUHIMIIMTE HAa HPO3PAYHOCT M PAaBHOMOCTaBEHOCT
cb0oOpa3HO BHUJA HA M3MOJI3BAHATA TEXHOJIOTHS, KATETOPUUTE KIIMEHTH, 00eMa Ha TpaduKa 1 HauMHa Ha IUIallaHe.

28.11. Jla cpxpansBa uHpopmarlis oTHoCHO Iutaianus Ha ABOHATA 3a mociieAHUTE IIECT Mecelia.

28.12. Jla npenoctaBu Ha ABOHATA TtenedoH u aapec, Ha KOUTO MOXKE J1a 1M0oaBa HH()OPMALIKs OTHOCHO NMPEKbCBAHMS
Y TIOBPEM B TIOJIy4aBaHe Ha yciyrara.

28.13. JTa omoBecTsiBa Ha yeb cTpanumarta cu (WWW.rozabg.com) 3a IulaHyBaHM NPEKbCBAHUS B IPEIOCTaBIHETO HA
yciyraTa mopaju TeXHOJOTHYHA MpodUIakTHKa Ha MpekaTa, Hal-Manko 24 (IBajgeceT U YeTUPH) Jaca MpeBapUTEITHO.
28.14. Axo no Buna Ha JJOCTABYMKA mnbpBOHA4aqHOTO aKTUBMUpaHE Ha  yciyrata He Oblleé M3BBPLICHO B
pernamentupanuss B T.9 cpok, JOCTABUUKDT npemku HeycToilka B pa3sMep Ha YacT OT MEceuHaTa Takca,
MIPOMOPIIMOHATHA Ha TIEPHO/ia Ha 3aKbCHEHUETO U Ce TIPUCIa/ia MpH CIeIBallo Mamane. B ciydail, 4e 3aKbCHEHUETO € B
caenctesue, y¢ ABOHATDBT He e ocurypun OocTell A0 TOMEIIEHHETO, B KOETO IE€ CE HWHCTANUpa YCIyrara,
3apbmkenueto Ha JJOCTABUYMKA na nnatu HeycToMKa OTHaaa.

28.15. Jla yenomsisa ABOHATA eaun mMecell npeay U3TUYAHETO Ha WHAWBUYaIHHs JOTOBOD, B Cly4ail, ue € CKIIIOYCH
CpOYEH JJOTOBOD.

28a. M'apanTHpaHe Ha OTBOPEH JOCTBHII O UHTEPHET

28a.1. JOCTABYUKBT TpeTtnpa eqHaKBO €KBUBAJICHTHUTE KaTETOPUX TpaHK HA TaHHH.

28a.2. (U3m. — B cuna ot 06.11.2019 r.) JIOCTABUMKT ce 3agpmkaBa na mpeaocTaBs yeiayrara JOCTHII 0 UHTEPHET B
CHOTBETCTBHE C BCUUKHM HOPMAaTHUBHM M3UCKBAHMS OTHOCHO YHPAaBJICHUETO Ha TpaduKa, MPEeJOCTaBsIHETO Ha JOCTBI 10
ChIbp)KaHUE, IPUIIOKEHHS U YCIYTH U MOALBP)KAHETO HAa KAYeCTBOTO Ha AOCThIA 0 HHTEPHET.

28a.3. CkopocTuTe M KaueCTBOTO Ha yCiIyraTa 3a JAOCTBII JO MHTEPHET 3aBUCAT OT THUIA Ha M3IMOJI3BaHATA TEXHOJOTHS,
BHJa Ha TOJI3BAHOTO KpalHO YCTpPOMCTBO, HaTOBapeHOCTTa Ha Mpe)kaTa, €IHOBPEMEHHOTO IOJI3BaHe Ha yciyraTa OT
HSKOJIKO KpalHM yCTpOICTBA, apXUTEKTYpHH M reorpackd OCOOCHOCTH, ApYyrd (akTOpH BIMACIIM HA CKOPOCTTA.
JOCTABUYHMKDBT He HOCH OTTOBOPHOCT 3a BIIOLICHO KAYEeCTBO HA yCIyrara, KOETO € B pe3yiTaT Ha XapIyepHHUTE W/UITU
coTyepHH XapaKTEPUCTHKH Ha KPAaHOTO YCTPOHCTBO HAa OTPEOHUTEIIS.

28a.4. JOCTABUUKDBT ce 3ampmkaBa ga TpeTupa e€mTHAKBO Ienus Tpaduk, 0e3 AUCKPUMUHAIMSA, OTPaHUYCHHE U
HaMmeca, HE3aBUCHUMO OT IOAATeNs W MOJydaTelns, ChbAbPKAHUETO, A0 KOETO € IONy4YeH [I0CThIIa WIH KOETO €
Pa3NpPOCTPAHEHO, IPENOCTABEHUTE WM U3I0JI3BAHU NPUIIOKEHUS U YCIIyTH U U3I0JI3BaHUTE KPaliHU yCTpoucTBa. 13BBH
toBa, JJOCTABUMKDBT mpu criazBane Ha BCHYKH HOPMaTHUBHH M3MCKBAHUS HAa BHTPEIIHOTO 3aKOHOAATEIICTBO U MPABOTO
Ha EC, Moxe na mpuiara pasyMHHM MEpPKH 32 YIpaBjieHUE Ha Tpaduka IpH CHa3BaHE HA MPUHLMIINTE HAa MPO3PavyHOCT,
HEIMCKPUMUHALIMOHHOCT W IPONOPLHUOHATHOCT. B Te3W MepKH He ce BKIIOYBAa HAONIOACHWE HA CIEHUPUIHOTO
ChIbpKaHUE U T€ HE Ce MpHiIaraT 3a Nepro/, MO-IBJIBI OT HEOOXOAUMOTO.

28a.5. JOCTABUYUKDT nsama nma mpeampreMa MEpKH 3a YIpaBlieHHE HA Tpaduka, KOWTO a HAAXBBPIAT MEPKHTE,
nocoueH# B T.28a.4, B ToBa yucio aa O0J0Kkupa, 3a0aBs, MPOMEHs, OrpaHHYaBa, ypaKHsIBa HaMeca, BIOIIaBa Ka4eCTBOTO
WK J]a TUCKPUMHUHHPA CTIEIU(DUIHO ChIbPKaHKUe, IPUIOKEHHS UIIH YCIIYTH, C U3KIIOYCHUE Ha CIy4YanuTe, KOTaTo TOBa €
HE00XOIUMO U JOKATO Tpae HEOOXOJMMOCTTa, C LIeJ ClIa3BaHEe HA HOPMAaTHBHU aKTOBE, aKTOBE Ha IbPXKABHU, ChICOHH U
JIpyru MyOJIMYHYU OPraHu, KAKTO U CHa3BaHe Ha MEPKH, IPEABUICHU ChC 3aKOH; C 1]l 3aIla3BaHe CUTYPHOCTTA U LIEJIOCTTa
Ha MPEXXATA, kpaiinute ycTpoiicTBa U NpeIOCTABEHUTE YCIYTH; 3a MPENOTBPATABaHE HA MPEACTOALIO HATOBApBaHE Ha
MPEXATA u cmexk4aBaHe Ha ITOCJIEACTBHUATA OT U3BBHPEIHU U BpeMeHHHU npeTtoBapBaHus Ha MPEJXXKATA.

28a.6. (M3M. — B cmma ot 25.05.2018 r.) M30poennte B T. 28a.5 KaTO M3KIIOYCHUS MEPKH 3a YIIpaBJICHHE Ha Tpaduka
MOXKE Jja 3acerHaT HENPUKOCHOBEHOCTTAa HA JUYHUS JKMBOT M 3allWTaTa Ha JIMYHUTE IaHHU Ha IMOTpeOUTENHTE,
cb0oOpa3HoO MPUIOKUMOTO 3aKOHOAATENICTBO. MepkuTe 3a ynpasieHHe Ha Tpaduka MoraT ga o0xBamaT oOpaboTBaHe Ha
JIMYHY JaHHH, €MHCTBEHO, aKO TOBa 00paboTBaHEe € HEOOXOJUMO U IIPOMOPLHOHAIHO 3a IIOCTUI'AaHE HA IOCOYEHUTE II0-
rope LeJu, HO NpHU Cla3BaHE Ha pas3NopendUTe Ha BBTPEIIHOTO 3aKOHOJATEICTBO, KAKTO M B CBHOTBETCTBUE C
pasmopendbute u npaBoto Ha EC, B ToBa uncno u ¢ te3u Ha Pernament (EC) 2016/679 Ha EBpomneiickust mapiaMeHT U Ha
CoBera u Ha ChBeta u ¢ JJupekruna 2002/58/EO na EBponeiickus napnameHT u Ha ChBeTa.

28a.7. NOCTABYUKDBT usmbiaHsABa CTPUKTHO HOpPMAaTHBHHUTE akToBe Ha EC M Ha HAIIMOHAIHOTO 3aKOHOJATENICTBO,
KOETO € B ChbOTBETCTBHE ¢ NpaBoTo Ha Chro3a, CBBP3aHU CHC 3aKOHOCHOOPA3HOCTTA HAa CHABPKAHUETO, MPHIOKECHUATA
WIN YCIIyTUTE, HJIM OTHOCHO OOIIECTBEHATa CHUTYPHOCT, BKIIOYUTEIHO HAKA3aTEIHOTO MPaBO, KOETO M3MCKBA HAIIPUMED
OJIOKMpaHETO Ha ONpEAEICHO ChAbPKAHHWE, TPIIOKEHUS WIM YCIyrd. Ha ocHOBaHME Ha Te3W W3MCKBAHUS
JOCTABYUKDBT uzBbpiiBa yrpasieHue Ha Tpapuka ChIiIacHO W3MCKBAHUATA HA IEHCTBAIIOTO 3aKOHOIATEIICTBO.
28a.8. Ilpu cmop OTHOCHO KauyecTBOTO Ha yciyrara, ChLUIOTO C€ YCTaHOBSBA 4Ype3 MEXaHU3MHUTE 3a HaOJIOACHUE,
omoopern ot Komwucusara 3a perynmupane Ha cbhoOmeHusara. JJOCTABUMKDT He HOCH OTrOBOPHOCT 3a BIIOIICHO
Ka4yecTBO Ha ycIyrara, OpOJICHO OT HE3aBUCEIIH OT HETO 00CTOSTENICTBA.

28a.9. (HoBa — B cuna ot 06.11.2019) [locnencTBusTa 3a moTpeOUTENNTE Ha yCIyraTa JOCTBII 10 HHTEPHET B Clly4yail Ha
orpaHnyaBaHe Ha 06eMa, CKOpOCTTa WM JPYT NMapaMeThp Ha Ka4yeCTBOTO Ha yciyraTa JIOCTHII IO HHTEPHET MOXKe Jla uMa
CIIETHOTO OTPaKEHHE BBPXY yCIyrara, pecil. BbpXY IMOI3BAaHOTO ChAbP)KaHUE, IPHIOKEHUS I YCITYTH:

- [IpnHO O70KMpaHe HA 1OCTBIIA A0 ONPEACICHO ChIbP)KaHUE, IPUIIOKEHHS WIIN YCIIYTH.

- BpemeHHO orpaHnuaBaHe Ha CKOpOCTTa, obeMa U APYrH MapaMeTpu Ha Ka4eCTBOTO, BKIIOUHUTETHO OTHOCHO OCTbhIIA
JIO OTIPENIENIeHO ChIbPKAHHUE, MPIIOKEHUS WIN YCIYTH, KaTO B HIKOM CIy4yaW € BB3MOXKHO /a C€ MPWJIOKH ITBIHO
OJ0KMpaHe Ha JIOCThIIA B HAIpaBlICHUETO/HamnpaBieHusTa (B ciay4ail Ha DdOS araku), oOexkT Ha kKuOeparakara.
MepxkuTe ce nmpuiaraT JO MOMEHTA, B KOITO ce HeyTpalu3upa KubepaTakara.



- BpemeHHo orpanmuaBaHe B CKOpPOCTTa, OO€Ma W JIPyrH MapaMeTpu 3a KadeCTBO, BKJIFOYHUTEIHO JOCTHIA JI0
OTIpE/ICNICHO ChIbpXKAHWE, MPUWIOKEHUS M YCIYTH, KOUTO CE HAMHUpPAT B HAMpPaBIECHHUETO, OOCKT Ha BPEMEHHO
MPeTOBapBaHe, CBHP3aHO C HEMPEABUIUMH U HEU30CKHH CITydau, IPeAU3BUKAHN OT TEXHUIECKH HEU3IPABHOCTH.

PA3JIEJI VII. [IpaBa u 3agbakenuss Ha ABOHATA.

29. IIpaBa na ABOHATA.

ABOHATBT nma npaBo:

29.1. Jla u3mosi3Ba HEMPEKBbCHATO YCIIyraTa, ¢ TEXHHYECKUTE XapaKTEPUCTHKNA M KaueCTBO, ONMCAHH B WHAWBUAYaITHHS
JIOTOBOP.

29.2. (Hon. — B cuma or 06.11.2019 r.) Jla chobmiaBa 3a IOBPEOW W OTKJIOHEHHS Ha yCIyrata OT TEXHHYECKUTE
XapaKTepUCTUKH, ONHMCAHM B WHIMBUAYaJHHSA IOTOBOp, Ha TeleOHHWTE 3a KOHTAKT, MyOJMKYBaHM Ha WHTEPHET
crpanunata Ha JJOCTABUUKA (www.rozabg.com) wiu Ha msicto B oduc Ha JJOCTABUMKA.

29.3. (dom. — B cuma ot 06.11.2019 r.) [Ta momasa >xkanbu, pekiIaMalliy U IPeaI0KeHNs OTHOCHO YCIyraTa B IINCMEH BT
B oduc Ha JJOCTABUMUKA wumum Ha anpeca, myOaukyBaH Ha wuHTepHeT cTpanuiiata Ha JIOCTABUHMKA
(www.rozabg.com).

29.3.a (HoBa — B cma ot 06.11.2019 r.) [Ipu 3HaUUTENHO M HENPEKHCHATO WM PEJOBHO MOBTAPSIIO CE OTKIOHEHHE Ha
XapaKTEPUCTUKUTE HA MPEAOCTABEHATa YCIIyTa OT JOTOBOPEHUTE B MHAUBUAYyTHHS noroBop, ABOHATHT uma npaBo Ha
HEYCTOHKa B pa3Mep Ha 4YacT OT MeceyHaTa Takca, MPOMOPLMOHAIHA Ha MEPHUOJa, Mpe3 KOMTO XapaKTepPUCTHKHUTE Ha
yciayrata ca ce OTKIOHABAIM OT JoroBopeHute. [lpm yBakeHa >kanmba/pexiamanusi, mogajeHa mo pega Ha T.29.3,
HEeyCTOMKaTa ce MprCIaaa Ipy IUTalfaHe Ha ClieBallla TaKca.

29.4. ]la moucka mpeMecTBaHe Ha ycIyrara Ha JApYT ajpec, ako € HaJIWIle TeXHHIeCKa Bh3MOXKHOCT 3a TOBA.

29.5. Jla moucka npekpatsiBaHe Ha JOTOBOPa B CEAEMAHEBEH CPOK CIIE/ CKITIOYBAHETO MY.

29.6. B cayuaii, ye ¢ ckitoueH 0e3cpoUeH JA0r0BOp, Ja MOMCKa MPOMsIHA Ha Tapu(HUS IUIaH OT MHIAUBUAYAIHUS JOTOBOD,
croOpa3Ho aeiicTBamara 1ieHoBa rcra Ha JJOCTABUMKA, upe3 mpeasapuTelHO OJaAeHO MMCMEHO 3asBIICHHE.

29.7. ]la moucka BpeMEHHO NMPEKbCBAaHE Ha YyCIyraTa, MPH CKIIOYEH 0e3CpoueH JOroBOp, C MPEABAPUTENHO TMOAAICHO
MUCMEHO 3asBIICHHME M CaMO Clie[l 3alllalllaHe Ha BCHYKH JBIDKUMH JI0 MOMEHTa Ha NPEKbCBAHETO Ha yciyrara
3agpmkeHns kbM JJOCTABUMKA. [IpexbcBaHeTo Moke 11a Oblie 3a CPOK HE IO-MajKO OT €IWH M HE TOBEYEe OT IIeCT
Mecena. Criex n3THYaHe HA MaKCHMATHUS BB3MOXKEH CPOK 3a mpekbeBaHe Ha yciryrata, ABOHATDBT He ce ocBoOokaBa
OT 3aJBJDKCHUETO CH Jla 3aIllalla TaKCHTE, ABIDKHMMHU 10 HACTOSIIUS JOTOBOp. Bb3cTaHOBSIBaHETO Ha yciyraTra ce
M3BBPIIBA CIIE] 3aIUIalllaHe Ha JBJDKIMAaTa Takca 3a Mecella Ha BKIIIOUBaHE, N3YUCIICHA IPOIOPIIMOHAIHO HA JHUTE JI0
Kpas Ha Mecela.

29.8. [la 3asBU OTKpHBaHE Ha HOBa YCIyra, 3a KOSTO CE CKIIOYBA JIOMBJIHUTEIHO CIIOpa3yMEHHE KbM HHANBUAYATHHS
JIOTOBOD.

29.9. TIpu mpoMsiHa Ha MECEYHUTE TaKCH 1O T.27.5, na MoUcKa MpeKpaTsIBaHe Ha J0roBopa 0e3 Mpeau3BecTue, B CPOK JI0
30 mHM cieq BIU3aHE B CHJIa HA HOBHUTE TAKCH.

30. 3agbmxenust Ha ABOHATA.

ABOHATDBT e mrbxeH:

30.1. [la 3ammama yroBopeHara LieHa 3a ycJyrara, ChIJIACHO CPOKOBETE M YCIIOBHSTA OT MHIAMBUIYATHHWs JOroBop. Benuku
JOTTBITHATEIHA yeryTH ce 3ammamar ot ABOHATA.

30.2. ABOHATDBT HocH IbJIHA OTTOBOPHOCT 32 BCHYKH CBOU JCHCTBUS MK Oe3IeHCTBHS P padoTa B IHTEpHET.

30.3. la cma3Ba ykazanusata Ha JJOCTABUMKA 3a mpaBriiHOTO W3IMOJ3BaHE Ha KpalHUTE YCTPOMCTBA, Ype3 KOWTO
[0JTy4aBa yciyrara.

30.4. la npemocTaBst KpaliHU 1aeKOCHOOIIMTEIHH YCTPOMCTBA, OTIOBAPSINY Ha M3UCKBAHUATA 32 (pu3HuecKu uHTepdeiic
3a Bpb3ka KbM Mpexkata Ha JJOCTABUYMKA. ABOHATDT ce 3agpmxaBa na moaabp)ka B H3NPaBHOCT KpailHHTE
YCTpO¥icTBa 32 COOCTBEHA CMETKA.

30.5. la oTcTpaHsiBAa 3a CBOSI CMETKA PETHCTPUPAaHU TMOBpPENd B KpallHUTE YCTPOWCTBA, KOUTO BB3MPENSATCTBAT
HOPMAJTHOTO M3IOJI3BaHE HA yCIIyTara.

30.6. /la oka3Ba chbaeHCTBHE W @ NPEAOCTaBS BBH3MOXHOCT 3a JOCTBII JIO CBOWTE IMOMELICHUS M 00OpyABaHE Ha
coyxurenn Ha JIOCTABYUYUKA, npu oTcTpaHsBaHe Ha IMOBpPEO, M3BBPIIBAHE HAa MPOQWIAKTHKA WX TPOMEHH B
Mpeskarta. YachT 1 JaTaTa Ha JOCTBI 1€ OBbAaT MPEABAPUTEIHO YTOBAPSIHA MEXIY CTPaHHTE.

30.7. [la ne npuumHsBa noBpeny win cmymienus no mpexara Ha JOCTABYUYUNKA upe3 cBou neicTBus miu O0e3AeHCTBHS.
30.8. ABOHATDBT HsMa npaBo JIMYHO WIIM Ype3 TPETH JHUIA Aa U3BbPLIBAa KakBUTO U 1a Ouino npomernn B MPEXXATA na
JOCTABYUKA.

30.9. la yBenomsiBa B 15-nHeBen cpok JJOCTABUMKA 3a npoMsHa Ha WACHTU(GUKAIMOHHUTE CH JIaHHU, TIOCOYCHH B
VHAWBUTYaJTHUS IOTOBOP.

30.10. Ipu rpepMoOTEeBUYHA OYpst W/WIIK JIPYTH MPUPOJHHU OCJCTBUS M CTHXHH Ja W3KII0YBA OT KpailHWTE ycTpoiicTBa
Bxonuus kadben or MPEXXATA na JJIOCTABUMKA. IIpenopbuunTeliHo €, ¢ 1ie)1 npe/na3BaHe Ha KpalHUTE yCTPOUCTBA, B
TE3W CUTYaIluH, Te 1a ObJIaT U3KJIFOUYBAHU U OT eJIEKTPO3aXpaHBaHETO.

30.11. [Ipu mpexpatsiBaHe Ha JOroBOpa Ja BbPHE BbB BB3MOXKHO HAH-KpaThK CPOK MPEJOCTABCHOTO MY 3a MOJ3BaHE
o0opyABaHEe BbB BHJIA 1 CHCTOSHHETO, B KOUTO T € MOJyYHJl, C OTYUTaHE HA OOMKHOBEHOTO MY M3HOCBaHE, KaToO 3a TOBA
ce TOANHKCBA ABYCTPAaHEH MpUEeMO-TIpeaaBaTelieH MPOTOKOI 3a BphIaHe Ha obopyasare. [lpu moBpeaeHo, HepaboTero,

5



JUICBAIIO WIM T0Xa0eHO MoBedYe OT HOpMalHaTa cTeneH Ha um3HocBaHe obopynBane, ABOHATDBT ce 3agpmkaBa na
IUTaTH HEYCTONKa B pa3Mep Ha CTOMHOCTTa HAa 000PYIBAaHETO CIPSAMO AeiicTBamara enosa jgucra Ha JOCTABUMKA.
30.12. [la momabprka NMpeIOCTaBEHUTE My 3a IOJ3BaHE KPAilHM yCTpoiicTBa BHB BHJA U CHCTOSIHUETO, B KOUTO TH €
rorydmit. Besika moBpena HaHeceHa 1o YCTpOMCTBaTa, Ipu BUHOBHO MoBeeHue oT ctpaHa Ha ABOHATA, ce 3amiarmma ot
HETo 10 IIeHHU OT JekcTBamara 1eHoBa jucta Ha JJOCTABUMKA.

PA3JIEJI VIII. 3amuTa HA IHYHUTE JaHHH.

31. (M3m. — B cuna ot 25.05.2018 r.) JIuunute nanuu, kouto ABOHATDBHT npenocrassi, KakTo M JIMYHUTE JTAHHH, KOUTO
JOCTABYMKA u3roTss u reHepupa npH NperocTaBsiHe Ha yciayrara, ce o0padorsar u cpxpanssat or JOCTABUMKA
B choTBeTcTBUE ¢ Permament (EC) 2016/679 na EBpomneiickus napnameHT u Ha CwBera ot 27 ampun 2016 romumHa
OTHOCHO 3allliTaTa Ha (QU3WYECKUTE JIUIAa BBB BpPB3Ka ¢ 00pabOTBaHETO HA JIMYHHM JaHHU W OTHOCHO CBOOOIHOTO
JBIDKCHNE HA TaKWBa JaHHMU U 3a OoTMsHA Ha Jlupextusa 95/46/EO (OOmI permaMeHT OTHOCHO 3alllWTaTa Ha JaHHUTE).
[MoapoOna nHpopMaLus 3a HeIUTe U IPAaBHUTE OCHOBAHUS 3a 00pabOTBaHE HA JIMUYHU JaHHHW, KATETOPUHUTE MOTydaTeNnn
Ha JIMYHU JTaHHU, CPOKOBETE 3a ChXpaHCHHE Ha TWYHHW JaHHU, mpaBata Ha ABOHATA, cyOekT Ha JNHYHW NaHHU, BHB
BpB3Ka ¢ 00paboTBaneTo Ha HeroBuTe nuuHK JaHHU OT ctpaHa JJOCTABUUKA, kakro n uHdopManus 3a HauuHa, MO
koiito ABOHATDBT moxe ma ympaxHsBa CBOMTE NpaBa M BCsKa Apyra mHpopmanus, Kosto OOMmusAT periaMeHT 3a
3alUTa Ha JUYHUTE JaHHU w3UcKkBa Aa Obae mpemoctaBeHa Ha ABOHATUTE, ce cwappxka B Ilomutukara 3a
MOBEPUTEIHOCT M 3amuTa Ha Juyaute ganau Ha JOCTABUYMKA, kosATo e myOnuMKyBaHa Ha MHTEPHET CTpaHHUIlATa Ha
JOCTABYUKA — www.rozabg.com u ¢ HannuHa BbB Bceku opuc Ha JOCTABUYNKA.

32. (Ot™. — B cmyma ot 25.05.2018 1.)

33. (Otm. — B cuia ot 25.05.2018 1.)

PA3JIEJI I X. PemaBane Ha ciopoBe.

34. Cnopogere mexny JJOCTABUUKA u ABOHATA ce periaBat upe3 HEOCPEACTBEHN IPETOBOPH MEXKIY TAX.

35. [Ipu numca Ha TOCTHTaHe Ha ChIVIACHE, BCAKA OT CTPaHUTE MOXE Ja TOoHCKa chaelicTBue oT Komucusara 3a
perynupaHne Ha ChbOOIIEHUTa WK Jja OTHECE CIopa 3a pelllaBaHe Mpej KOMIETEeHTHUS OBbIATapcKH Ch.

36. Ilo Bempocu HeypeneHu oT HacTosmuTe OOIIM YCIOBHS MPUIOKEHHUE IIe HAaMHUpaT Pa3lopeaduTe Ha AeHCTBAIOTO
OBArapcKo 3aKOHOAATEIICTBO.

PA3JEJI X. U3meHeHus1 ¥ 10bJAHeHUs HA O01IMTE YCI0BHS.

37. JOCTABUUKDBT moxe nma BHacs mpomeHu B OOmmre ycmoBusi mo mpemnokenne Ha ABOHATA, mo cBos
WHULMATHBAa - NPH BBBEXJAaHE HAa HOBU YCIYI'H, IO APYrH MNPUYUHM, WIM TP NPOMSHA Ha MPUIOKUMOTO
3aKOHO/IaTEJICTRO.

38. Oouute ycnopus Biau3aT B cuiia 30 (TpumeceT) AHM Clie]] MyOJuKyBaHeTo UM Ha crpanuniata Ha JJOCTABUMKA B
nHTepHET (Www.rozabg.com) U cieJ TOCTaBSHETO MM Ha BUAHO MSCTO B ThproBckutTe obektn Ha JJOCTABUMKA un
BakaT 3a Bcuuku ABOHATH, kouTo KbM MOMEHTa Ha Biu3aHe B cwiia Ha OOLIUTE YCJIOBUS W3IOJ3BAT YCIYyTrd Ha
JOCTABYUKA.

39. IOCTABUUKDBT yBemomssa ABOHATUTE 3a m3menenuss Ha OOmmre ycnous 30 (Tpuaecer) AHU Tpeau
BJIM3aHETO UM B CHJIA, KaTO MyOJIMKYBa H3MEHEHHETO Ha MHTEPHET CTpaHMIaTa cu WWWw.rozabg.com.

40. Bceku ABOHAT mnpu nzmenenue va Obuure ycnosus no uauimatuBa Ha JJOCTABUNKA uma npaBo ga moucka
npeKpaTsBaHe Ha MHIMBHIYAIHUAT CH JOTOBOp 0Oe3 HajaraHe Ha CaHKUHMH B Cpok a0 30 (TpuaeceT) IHU Clie/ BIU3AHETO
UM B CUIIA.

41. Axo B mocouenus B T.40 cpok ABOHAT mo 3aBapeH JOroBop He € M3SBHJ MHUCMEHOTO CH JKeJaHWE Ja OTXBBHPIH
HactosmuTe OOLIM yCI0BUS, CHIIUTE CE CUUTAT 33 TIPUETH.

42. JOCTABUUKDBT npasu O6mute ycnoBusi myonuunu 3a ABOHATUTE cu, kato ra mocTaBs Ha IMOIXOISIIH
00II0IOCTHITHN MECTA, BKIFOUUTEIHO BbB BCEKH CBOI 0(pHC Ha TEPUTOPHUATA, HA KOSITO MIPEIOCTaBsl YCIYTUTE, IPe3 LEeus
nepuo Ha aelictue Ha JIlunensusara u ru npegoctasst Ha ABOHATA npu ckirouBaHe Ha JOTOBOpA.

PA3JIEJI XI. OnpeaeneHusi U AONbJIHUTEHU YCIOBHUS.

43. o cmuchbiia Ha Te3u OOLIU YCIOBUS:

43.1. BbHIIHU ITPUYHNHMU ca:

a) M3BBHPEIHH OOCTOSATENICTBA — MPUPOAHU OEINCTBUS, TPBMOTEBUYHU OypH, MOXKAapH, HABOJHEHUS, 36METPECCHHS U
IpyTH.

0) mnpuumnm, HeszaBucem ot JOCTABUMKA - oTkpagHaTé wid TpekbcHaTH KalOenu, MpeKbCBaHE Ha
€JIeKTpO3axpaHBaHETO B pailoHa, 3JI0HAMEPEHH JICHCTBHS HA TPETH JIULA U JPYTH.

43.2. KPAMTHO YCTPOMCTBO ¢ ycTpoiicTBO, MpeaHa3HaYeHO 3a MPSKO MM HEMPSKO CBbP3BAHE KbM KpaifHa TOUKa Ha
oOIecTBeHaTa JAIEKOCHOOITUTETHA MpeXa 3a IIpelaBane, peHacsHe, 00padoTKa I MpueMaHe Ha HHPOPMAITHL.

43.3. (HoBa — B cuma ot 06.11.2019 r.) MUHUMAJIHA CKOPOCT (moco4yeHa B MHIAMBUAYaJIHUS JOrOBOp) € Haii-
muckata ckopoct, kosito JJOCTABUMKDBT ce 3ampmkaBa ga noctaBs Ha ABOHATA, chrioacHO CKITIOYEHUS
MHAWBHUIyaJIeH TOTOBOP 32 IOCTHII 10 HHTEPHET.

43.4. (HoBa — B cuma ot 06.11.2019 r.) OBUYAMHO HAJIMYHA CKOPOCT (riocoueHa B MHAHNBUIYAIHHS JOrOBOP) €
ckopoctra, koaTo ABOHATDBT cneasa na odakBa Aa mojyyaBa Ipe3 MO-TOJISIMA 4acT OT BPEMETO IPH JOCTBIA CH JI0
ycIyrara M ¥Ma JIBe M3MepeHus: mudpoBa CTOWHOCT HA CKOPOCTTAa M HAIWYHE Ha CKOPOCTTA (B MPOLEHTHO U3PaXKCHHUE)
IIpe3 OIPEIENIEH IEPUO OT BpEME.



43.5. (Hoea — B cuma ot 06.11.2019 r.) MAKCUMAJIHA CKOPOCT (mocoueHa B HHIHBHIyaTHHS JOTOBOP) ©
ckopoctra, KosiTo ABOHATDBT Moke na ouakBa ja MOMy4H 3a ONpEAesieH MEepUoJ OT BpeMe, HalmpuMep Hal-Majko
BEIHBK JHEBHO.

43.6. (Hoea — B cmma ot 06.11.2019 r.) PEKIIAMHUPAHA CKOPOCT (mocoyeHa B WHIWBUAYaIHHS IOTOBOP) €
ckopocrra, kosiTo JOCTABUYUKDBT u3nons3Ba B TEProBCKUTE CH KOMYHHUKAIMH, BKJIIOUUTENIHO peKjamMa M MapKETHHT,
BBB BPb3Ka C MPOMOTHPAHETO Ha OPEPTHTE HA YCIIYTH 32 JOCTHIT IO HUHTEPHET.

43.7. (HoBa — B cuna ot 06.11.2019 r.) BPEMEHHO OTKJIOHEHME e oTkiioHeHHe, KOETO MpOAbIKaBa J0 TPH
MOCJIE0OBATENIHU THHA B PAMKHTE Ha €MH OTYETEH NTEPUOA.

43.8. (HoBa — B cmia ot 06.11.2019 r.) BHAUUTEJIHO U HEIIPEKBCHATO OTKJIOHEHUE e oTkioHEHHE, KOETO
MpOJBIDKaBa 0 ABE MOCIEIOBATEIHH CEAMULIM B paMKHUTE Ha €JUH OTUYETEH MEPHOJ.

43.9. (Hosa — B cuma ot 06.11.2019 r.) PEAOBHO [TOBTAPAIIO CE OTKJIOHEHUE e noBeue oT emHO BpeMEHHO
OTKJIOHEHHE B PAMKHUTE Ha €MH OTYETECH NEPHOJ,.

44. B moroBopa CTpaHUTE C€ UACHTUPHUIIMPAT KAKTO CIIE/IBA!

44.1. JOCTABYUK - c mauMeHOBaHUE, apec Ha PETUCTpaIlis, ajapec 3a KOPECIIOHACHIINS, JIUIETO MPEACTABIIIBAIIO
JOCTABUYMKA, EUK, unentudukaruones Homep mo 311C u npyru nanum;

44.2. ABOHAT:

a) (U3UYUECKO JIMIE - C UMEHa, aJipec, eANHEH T'PaXKJIaHCKA HOMEp, 32 UYKJCCTPaHHW JIHIA - JIMYEH HOMEp, a Mpu
HEO0OXOJMMOCT M JOKYMEHT Ha TIPEJICTABUTEIHA BIIACT (HOTApHAIHO 3aBEPEHO ITBIHOMOIIIHO, CHhICOHO pelleHNe).

B) FOPHUIUYECKO JIUIle Wi (U3NIECKO JINIE €THOIUYEH THProBell — C HAMMEHOBAaHUE, CEallnIIe, aJ[pec Ha yIpaBlIeHNUE,
anpec 3a kopecnonaeHmus, EMK, naearuduxannonen nomep no 3/1J1C u nuiie, K0OeTO ro MpeIcTarispa.

45. Bcuuku mpenu3BecTHs clie/iBa 1a ObAaT B MUCMeHa QopMa, MOAMUCaHU OT CTPAaHWTE WM YIIBJIHOMOIICHHUTE OT TIX
JUIIA.

45.1. CpoxbT Ha MpeIu3BECTUATA 3all0YBa /1a TeYe OT MOMEHTAa Ha IOJIy4aBaHETO UM OT CTpaHaTa Mo JI0roBOpa, KbM
KOSITO ca OTHpaBeHH, TIPH clia3BaHe Ha pa3nopeaOuTe Ha 3aKoHa 3a 3aABJDKCHUSATA U IOTOBOPHUTE.

45.2. B ciyqait, ve ABOHATBT ue e yBegomun JOCTABUMKA 3a mpoMmsiHa Ha afgpeca cH 3a KOPECTIOHACHITUS, Ce
CYHTAa, Y€ MPEIU3BECTHATA Ca PEAOBHO BPBYEHH, aKO Ca M3MPATEHH HA TIOCOYEHHS B IOTOBOPA aapec.

46. 3a muianiane no enektpoHeH win 0ankoB mbT ABOHATBT 3anbimkurenHo nombisa Tpute cu umeHa, EI'H u anpeca
Ha TIOJI3BaHE Ha ycIyraTa.

PA3JEJI XII. IIpexoaHu 4 3aKJIIOYUTETHH pa3nopeadu.

47. Hactosmure OOum ycnmopust Biau3at B cwia oT 06.11.2019 r. 3a norennmanio Hosu ABOHATU, a 3a ABOHATMU ¢
BEUe CKIIFOUEHU (3aBapeHN) UHIMBUIYATHA JJOTOBOpU — Bim3aT B cuiia oT 07.12.2019 1.

Tepacucm OO/, menegponu 3a konmaxmu 0335/9 33 21, 0897 950 928; yeb6 caiim: www.rozabg.com, umeiin: office@rozabg.com
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