ObIIIN YCJIOBUA
HA TEPACHUCT OO/ 3A BBUMOOTHOIHIEHUATA C ABOHATUTE
HA EJJEKTPOHHU CBOBIIUTEJIHU YCJIYT'

PA3JIEJI L. IIpenmet 1 001 MOJI0KEHUS].

1. C te3u OO0wmu ycnoBus ce ypexnaar BzaumoorHomenusita mexay “TEPACUCT” OO/, peructpupano B TbproBckust perucTbp KbM
Arenmusita o BimcBanuaTa ¢ EMK 115165119, cbe cemanume rpan Kapnoso, ynuna ,,I'magcron Ne 20, renedon 3a kontaktu 0335
9 33 21 u wHTEpHET CTpaHuIa WWW.rozabg.com, Hapudano no-goay “JJOCTABUHMK”, u HeroBuTe KpailHu NOTPeOUTETH, HAPUIAHH
no-nonry “ABOHATU”, OTHOCHO YCJIOBHUSATA U pelia 3a MPE0CTaBIHE Ha eIEKTPOHHU CHOOIIUTEITHN YCIYTH — HOCTBIT 10 HHTEPHET U
YCIIYTH 3a TIPEHOC Ha JIaHHU, MTOCPEACTBOM OOIIecTBeHaTa ellekTpoHHa chobniurenHa mpexka Ha TEPACUCT OO/, napuuana mo-
noiry MPEXKATA.

2. Tesu O6mmu ycnous ca 3anbmkurennn 32 JJOCTABUUKA u ABOHATUTE wu ca Hepa3ienHa 4acT OT WHAWBUAYAIHUS JOTOBOP,
CKIIIOYEH Mexay Tsx. Obmure ycnosus ca 3axabiokutentn u 3a Benukd ABOHATU na JIOCTABUMKA, kouTO M3M0NI3BAT yCIyTUTE
Ha JIOCTABUYUKA, HO HSIMAT CKIIIOUEH I0TOBOP C HETO.

3. ABOHATU na ycnyrure nHa JOCTABUMKA morat na 6baaT BCHUKN (PU3MYECKU M IOPUANYECKH JIHLA.

PA3JEJ II. Yeayru, npegoctaBsiuu oT JOCTABUUKA upe3 MPE/KATA.

4. NIOCTABUUKDBT npenocrass upes MPEXATA [P 0azupanu yciryru, ChbCTOSIIN CE B OCUTYpsiIBAHE Ha HEKOMYTHpYeMa Bpb3Ka
mexnay ceetoBHaTa MHTEPHET mpeska u Toukara 3a noctbllt Ha ABOHATA u tpancnioptupane Ha [P makeTu ¢ nHpopMaIus Mexmy
BpHITHK 1 BbTpemHu 3a JIOCTABUMKA pecypcu u Toukara 3a 1octhll HA ABOHATA, chritlacHO TEXHOJOTHIHHTE Bh3MOXKHOCTH Ha
MPEXATA.

5. JOCTABUYUKDBT mnpemocTaBsi yCIyrHTe ONMHUCAHU MO-TOPE CHIIIACHO HOPMHTE HA JEMCTBAIIOTO OBJTAPCKO 3aKOHOJMATEJIICTBO U
CBOTBETHO M3/1aIHOTO OT KoMucusATa 3a perynupane Ha ChOOICHUATa Y JOCTOBEPEHNE U JOIIBIIHEHUATA KbM HETO.

6. IoCTaBUMKBT MOXE Jda TPEAOCTaBi YCIyTuTe MO T.4 C THProBCKAa OTCTBHIKA OT CTaHAAPTHHUTE IEHW Ha YCIYTUTE, IO
NIPEABAPUTEITHO ONPEJENICHN YCIIOBHS, Ha ONPEIEIICHN IPYIHU MOTPEOUTEIIN, MHBAIHIM I JIMLA ChC CIEUATHN COLIMAIHH HYXIIH.

7. ®U3NUECKO MM IOPUAMYECKO JIHLE, kenaemo aa moasBa ycayrure Ha JJOCTABYUMKA, nopaBa 3asBieHHE 32 OTKpUBAaHE Ha
ycJIyra upe3 HOIbJIBaHEeTO Ha OJlaHKa 1o oOpasel.

8. JOCTABYUKDBT npoBepsiBa TeXxHUUECKAaTa BE3MOXKHOCT 32 aKTUBHPAHE Ha yCiIyrara B CpOK JI0 TPH PaOOTHHU JHU OT MOJaBaHe Ha
3agBneHueTo u yeegomsisa ABOHATA.

9. IOCTABYUKDBT akruBupa yciayrara B Cpok 10 7 paOOTHH JHU CJIE/ NOAAaBaHE Ha 3asiBICHHE.

10. AOCTABUYMKDBT mpennara 3a mpogakba KpaiiHH ycTpoicTBa (Mapmpyrtuszatopu u napyru), kouto ABOHATHT moxe na
3aKymH 1o neficTrarara reHosa gucta Ha JJOCTABUMKA. 3a BcH4ky mpoaieH! YCTPOMCTBA € OCUTYpeH 12-MecedeH rapaHinoHeH
CPOK, TIPH TapaHIMOHHUTE YCJOBHS, ONMCAHM B TapaHIMOHHATa KapTa, KaKTO W CIEATapaHIMOHHO OOCIyXXBaHE, OCBEH aKo
MIPOU3BOIUTEIAT HA CHOTBETHOTO YCTPOHCTBO HE € TIOCOYIII ITO-IBJIBI TAPAHIIMOHEH CPOK.

11. ABOHATDBHT moxe ma u3moii3Ba KpailHM yCTPOWCTBA, 3aKyNEHH OT IPYrd (GU3MUECKH WIW IOPUINYECKH JINIA. Y CTpOHCTBaTa,
n3nomBann ot ABOHATA, tpsibBa na oTroBapsAT Ha M3WMCKBaHMS 3a (usmuecku uHTepdeiic 3a Bpb3Ka KbM Mpekara Ha
JOCTABUYMKA u Ha xpuTepunte crnopes 3aKoHa 3a TEXHUYECKUTE U3HUCKBAaHUSA KbM MPOIYKTHUTE.

12. JOCTABUYHUKDBT wuma mnpaBo na mnpemocraBs 3a mnomBaHe Ha ABOHATA kpailiHu ycTpolicTBa, KaTo ypexia
B3aMMOOTHOIIEHUATa CH C HEro upe3 jporosop. IIpu mpenaBaHeTo Ha KpaWHUTE YCTpOICTBa c€ MOJAMMCBA JBYCTPAHEH HPUEMO-
IpegaBaTeIeH IPOTOKOIL.

13. Beuuku ycerpoiicta, npenocraBenu 3a nmoin3sane Ha ABOHATA, ocraBat cooctBeHocT Ha JJOCTABUUKA.

PA3JIEJI I11. ToroBop 3a mpeaocTaBsiHe HA YCIYTH.

14. JOCTABUUKDBT u ABOHATDBT ckmouBaT 6e3cpodeH TOTOBOP, ¢ M3KIIOUEHHE Ha CIydanTe KOraTo HE € YrOBOPEHO JPYTro
MEXIy CTpaHHTE.

14.1. B ciygaute KOTraTo CTpaHHTE Ce JOTOBOPAT 3a CKIIOYBAHETO HA CPOYCH JOTOBOP, B HETO CE yIIOMEHaBaT CPOKa Ha JOTOBOPA,
KOHTO MOe na Obe o 12 unum 1o 24 Mecena, XapaKTEpUCTUKHATE Ha YCIyraTa U yCJIOBHUATA HA HHAWNBUIYATHHS JJOTOBOP.

14.1.1. B cny4a#i, 4e HWTO €JHA OT CTPAaHUTE NMUCMEHO HE 3asABU JKEIAHMETO CH Ja MPEKpaTH IOTroBopa INpead H3THYaHETO Ha
yIIOMEHATHSI B MHMBHUIYaJTHHS JOTOBOP CPOK, CPOUHUSIT JIOTOBOP ce TpaHC(HOpMHUpa B Oe3cpoUeH.

14.2. Be3cpo4HUST IOTOBOP CE CKIIIOYBA 3a HEONPEJENICHO BpeMe, KaTo LIEHUTE M/WIKM XapaKTepHUCTHUKUTE Ha yciyrara Morar Jia ce
npomerar ot JJOCTABUYUKA c eqHoMecedHO Npenu3BecTHe.

14.3. 3a axkTuBHpaHeTO Ha Becska AonbiHuTenHa Touka 3a goctbl, ABOHATDHT u JOCTABUUKDBT ckitouBaT NOMBIHUTETHO
cropa3syMeHHe KbM UHIUBHUyalTHUs JOIOBOP, B KOETO CE OMUCBAT LICHUTE, YCIOBUATA U XapAKTEPUCTUKUTE HA yCIIyraTa.

15. B noroBopa ce mocouBar uaeHtnukaunonnu nanHun Ha JJOCTABUMKA u ABOHATA, tenedon u anpec na ABOHATA,
XapaKTepUCTHKH Ha YCIyTUTE, IEHH, YCIOBHUS M CPOKOBE HA ITIAI[aHe, CPOK Ha TOTOBOPA, YCIOBUS 3a MPEKpaTsABaHEe U MOJHOBSBAaHE
Ha YCIIyTHUTE U Ha JOTOBOpa.

16. UnguBuayanausat porosop Mexay JJOCTABUMKA n ABOHATA ce cunTa 3a CKJIFOUEH OT JaraTta Ha MOAIKUCBAHETO MY H BJIH3a
B Ccmia B 7-IHEBEH CPOK OT JaTaTa Ha CKII0oUYBaHeTO My. CpOKBT Ha JOTOBOpa M TONIHCAHWTE KBM HETO OIBIHUATEIHU
CIopa3yMeHHsI, KaKTO U TAKCYBAaHETO, 3all0YBa J1a TeUe OT JaTaTa Ha aKTUBHpAHE Ha yCIIyraTa.

PA3JIEJI IV. U3MeHeHne 1 IpeKpaTsaBaHe HAa 10T0OBOPA.

17.Jorosopst 3a yeiyru mexny ABOHATA u JJOCTABUUKA ce npekpartsiBa:

17.1. B cpoka, perinaMeHTUpaH B 1OTOBOPA, WIU NP B3aUMHO ChIJacKe, U3Pa3eHO MUCMEHO OT CTPaHUTE.

17.2. Ennoctpanno or ABOHATA, npu 6e3cpoyeH 10roBop, ¢ €THOMECEUYHO MHUCMEHO npeau3Bectre. [logaBaHeTo Ha Mpeau3BecTHe
ot ctpana Ha ABOHATA He ro 0cBO0OOX/1aBa OT 33aIbJDKCHUETO MY Jia 3aIUTaTH IBJDKHMHUTE TAKCH MO0 WHIWBUAYAHUS JOTOBOP JI0
MOMEHTA Ha peaJIHOTO npekpatsiBane Ha yciyrata. ABOHATDBT e 3anbiokeH 1a BbpHE MPEJOCTaBEHOTO MY 3a I0JI3BaHe 000pyIBaHe
BBB BB3MOXHO Hal-KPaThK CPOK CJIe]l MPEKpaTsBaHe HA JOTOBOPA.

17.3. Emnoctpanno or ABOHATA, nipu cpodeH IOTOBOp, Ciie[ TOJaBaHE Ha MHUCMEHO 3asABJICHHWE W 3alljalllaHe Ha HEYCTOWKa B
pa3Mep Ha OCTaBaIllMTe TaKCH J0 Kpas Ha cpoka Ha noroBopa. ABOHATDBT e 3aabmkeH na BbpHE MPEAOCTABEHOTO MY 3a IOJI3BaHE
obopyaBaHe BBB BB3MOXXHO Hal-KPaThK CPOK CIIE MPEKpaTsBaHe Ha JOTOBOpA.



17.4. Ennocrpanno ot JJIOCTABUMKA, npu Oe3cpouycH WM CPOYEH JOTOBOP, C IIOJABAHETO HA CIHOMECCYHO IHUCMCHO
npeanssectue 10 ABOHATA. TlonaBanero Ha npeamsBectue ot crpaHa Ha JJOCTABUMKA He ocBoGoxnaBa ABOHATA or
3aIBJKEHUETO MY Ja 3aIUIaTH ABDKMMUTE TAKCH 110 UHIUBUAYaIHHs JOTOBOP 10 MOMEHTA Ha PEaTHOTO MpeKpaTsBaHEe Ha yCIyrara.
ABOHATDBT e 3agpmkeH jJa BbpHE IPEJOCTABEHOTO My 3a IOJ3BaHE O0OpyJBaHE BbB BB3MOXKHO Hal-KpaTbK CpPOK Ciel
IIpeKpaTsBaHe Ha JOrOBOpA.

17.5. HezabaBHO npu BB3HMKBAaHE Ha OOCTOSTENICTBA OT HENPEOAOJMMa CHIIA, NPH HaJIW4YKMe Ha (OPCMAKOPHU OOCTOSITENICTBA, IO
cHjaTa Ha aKT Ha KOMIIETEHTEH IbP)KaBEH OpraH, IPOMSHA Ha 3aKOHOJATENHMS PEKHM 3a IPEINOCTaBSIHE HAa yCIyraTa WiIn
sammuaBade Ha JIOCTABUYMKA oT TBproBCKUs pETHCTHD.

17.6. Emnoctpanno, 6e3 npenussectue oT JOCTABUMKA, nmpu HensnbiHeHHE HA 3aabipkeHusTa 1o 1.30.7 u 1.30.8 oT Te3n O0mm
YCIIOBUSL.

17.7. Emnoctpanso ot ABOHATA 6e3 ma Ob/DKM HEYCTOWKHM ¢ TMHUCMEHO MPEIU3BECTHE B CIyYald Ha 3HAYUTEITHO W HEMPEKHCHATO
WIH PEIOBHO MOBTapALIO0 C€ HECHOTBETCTBHE MEXIYy IEHCTBUTEIIHUTE M JOTOBOPEHHUTE IOKAa3aTEIH 3a CKOPOCT HAa HMHTEPHET
yciayraTta, yCTaHOBEHO ¢ o0700peH or Komwucusta 3a peryiupaHe Ha CbhoOIICHHMATa MEXaHM3bM 3a HaOJIOAEHHE, Karo
HECHOTBETCTBHETO TPsIOBa Ja ce ABJDKM HAa BUHOBHO JeiicTBue win Oe3neiictBue ot ctpana Ha JJOCTABUNMKA. ABOHATDBT moxe
Jla mpekpaTh JgoroBopa karo usnpatu nucmeHo mnpeausBectue 10 JOCTABYUMKA, B koero Aa mocodd B KakBO CE€ ChCTOU
HECBOTBETCTBHETO M Jla J1aJie MOAXOMAIl CPOK 3a OTCTpaHsABaHETO My. B ciyuail, 4ye HEChOTBETCTBHETO HE ObJE OTCTPAHEHO B
MIOCOYEHHSI CPOK, NOTOBOPHT CE CUMTA 32 MPEKPATEH.

18. 3meHeHne Ha TOTOBOpA:

18.1. Mi3MeHeHNe Ha KiIay3HUTe HA JOTOBOPA MOXKE /1a TIONCKA BCAKA €IHA OT CTPAHUTE B CPOKA Ha ACHCTBUETO MYy.

18.2. UnnuBuIyaneH AOTOBOp MOXE Aa ObJie M3MEHEH M JONBIHEH CJIE/ NMOCTHUTAaHETO Ha MHCMEHO CBhITIACHE MEXKAY CTPAHUTE U
MOJNMCBAHETO Ha JONBJIHUTEIHO CIHOPAa3yMEHHE WM B CllydanTe omucaHd B T.14.2. IloamucaHuTe DOMBIHUTENHU CIOPa3yMEHHS
KBbM MHIUBHUAYaJIHHs JOTOBOP Ca HEPA3JeJIHa YacT OT HETO.

18.3. Vi3ameHeHne Ha JOTOBOpa MOXKE J1a C€ M3BBPIIU U NMPU BH3HUKBAHE HA 0OCTOSATEIICTBA OT HENIPEOJ0JIMMa CHJIa, TIPY HAJTUIHe Ha
(opcMakopHO CHOMTHE, TIPH IPOMSIHA Ha 3aKOHOAATEIICTBOTO WIIM MPHU Pa3NOpexIaHe Ha KOMIIETCHTCH OpraH, IeHCTBAl] B PAMKHUTE
Ha J]aJjeHaTa My OT 3aKOHa KOMIIETEHTHOCT.

PA3EJ V. Ilens 1 HAUMHU HA TUIAIAHE HA YCJIyTHTeE.

19. AOCTABUYUKDBT cu6mpa or ABOHATHUTE cymu 3a mpenocTaBsIHUTE OT HETO YCJIYTH, KaKTO CJIeBa:

19.1. 3a ButouBane kbM MPEXKATA, npu aktuBupaneto Ha ycnyrata ABOHATDBT npeannama Takcure 3a IbpBUTE TPU Mecela OT
IpeJoCTaBsiHE Ha Yycloyrara, KaTo Ipe3 TO3M IEepUoJ TaKCUTe ce MpuchmajaT oT BHeCeHaTa cyMa. B ciydauTe, Koraro
JOCTABUYUKDBT nsama u3rpajgeHa kaHaiHa mpexka Ao Toukara Ha goctbll HAa ABOHATA, ABOHATDBT 3amnama uHCTaqalMOHHA
Takca cropen nercrBamiara Llenosa nucta na JOCTABUMKA;

19.2. Meceuna aboHaMEHTHA TaKca, OCUTYpPsIBaIlla IOCTBII JIO YCIYTHTE, 32 KOUTO € CKIIOYEeH MHAWBUAYaJIHUS I0roBop. MeceuHara
a0OHaMEHTHA TaKca ce 3aIulalla B CPOK JI0 5-TO YHMCIIO HA BCEKU TEKYI Mecell;

19.2.1. B cmyyanTte KoraTo JartaTa Ha 3alO4BaHE Ha IMPENOCTaBSHETO HA yCIyrara, BDEMEHHO INPEYCTaHOBSIBAHE Ha yCIyrara Io
1.29.7 nnm mpexparsBaHEe Ha JOTOBOpa HE CBBIAAAT C HAYalOTO/Kpas Ha KaJIE€HAApPEH Mecell, ABb/DKMMAara MEecedHa Takca ce
M3YHCIIBA HAa MIPONIOPIHOHATHA 0a3a criopes Opos Ha AHUTE, IPE3 KOUTO € MIPEAOCTaBsHA yCiIyraTa.

20. Pexylamariuu 1Mo CMETKH C€ TMpaBsAT B CPOK 10 3 /Tpw/ Mecela ciiea Kpas Ha mepuojna, 3a KOWTo ce oTHacsaT. [lomaBaHeTo Ha
pexnamanus He ocBoboxkmaBa ABOHATA ot 3agpDKeHHEeTO My J1a 3aIiama MeceuHr TakcH. [Ipu yBakeHa pekiiaManus CyMHTE Ce
MPUCTIAAT OT CJIC/IBAIA MECEUHA TaKCa.

21. JOCTABYHUKDT moxke fga mpeasara OTCTBIKU OT CTAHJAPTHUTE LIEHU 32 IpeAJaraHUuTe OT HEro YCIyTd Ha ONpejeleHa rpyna
MOTPEOUTENH, CIIPSIMO IPEIBAPUTEITHO OOSIBEHHU YCIIOBUSL.

22. Hauynn na nnamane. ABOHATDBT moxe na 3amnama meceunute Takcu B kacute Ha JJOCTABUUKA, npe3 cuctemara ePay, no
6aHKOB BT WK 10 Apyr, ykazaHn ot JJOCTABUMKA nauun. KoraTo miamaHeTo He € M3BBPLICHO KacoBO, 3a JlaTa Ha IUIAIlaHe ce
cyMTa JaTaTa Ha mocThhBaHe Ha cymarta no cMmerkute Ha JIOCTABUMKA, xato ¢ moiaydyeHaTa cyma ce IoracsBa Hail-cTapoTo
3agpmkenne Ha ABOHATA.

23. Beuuku cymu 3a IpeOCTaBsHE HAa YCIIYTH C€ 3aIljIallaT 1o eHU ChIIacHO nercTBamiara nenosa gucta Ha JOCTABUMKA.

24, IOCTABUUKDT wmznaBa maamBumyaneH nokymeHT Ha ABOHATA (dakrypa, xacoBa Oenexka) 3a MOJYYeHO IUTAIIaHE IO
Pa3IMYHATE BUIOBE [ICHU NIPH BCSIKA OT M3IIOJI3BaHUTE (JOPMH Ha pasIlIaIiaHe.

25. JOCTABUYUKDT onpenens u mpoMeHsl IEHUTE 32 MIPEAOCTABIHUTE YCIYTH 10 pelia Ha 3aKOoHA 33 eJICKTPOHHHUTE ChOOIIECHUS 1
AKTOBETE 3a MPUIIATAHETO MY.

26. JOCTABUUKDBT mnpasu myOiuuHa LEHOBAaTa JMCTa 3a MNPEJOCTaBSIHUTE OT HEro yciuyru. IIpy npoMsHa Ha LEHHTE W
XapaKTepPUCTUKUTE HA MPEJOCTaBIHUTE YCIYIU B IICHOBATa JIMCTA, TS ce MyOnmKkyBa B cpok oT 30 (TpuaeceT) IHM Npeny aarara Ha
Biau3anero ¥ B cunma. JOCTABUMKDBT mpenocraBs neHoBara aucta Ha pasnonoxeHue Ha ABOHATUTE Ha cBodra uMHTEpHET
CTpaHUIIA ¥ Ha OOIIO0IOCTBITHU MECTA, BKIIIOYMTEITHO BEB BCEKH CBOM O(HC HAa TEPUTOPHUSATA, HA KOSATO MPEOCTABS YCIYyTUTE CH.
PA3JEJI VI. IlpaBa u 3aabixenus Ha JOCTABUUNKA.

27. IlpaBa na JJOCTABUYHKA.

JJOCTABYMKDBT uma npaso:

27.1.  JlanpenoctraBs Ha ABOHATUTE upe3 MPEXATA enexkTpoHHU CHOOIIUTETHHA YCITYTH.

27.2.  Jla momy4aBa M3LSUIO B CPOK IBIDKMMUTE CyMH 32 MPEJOCTABIHUTE OT HETO YCITyTH.

27.3. ]Jla moxyd4aBa JOCTBII JO IOMEIEHUATA, B KOUTO C€ HaMupar Kpainurte yctpoiictBa Ha ABOHATA, npu mpoBexaaHe Ha
TexHoJoruYHa mnpodmiaktuka, npomeHn B MPEXATA, orcTpaHsBaHe Ha MoBpena WM TPH H3BBPIIBAHE Ha JCHHOCTH 3a
moio0psiIBaHe Ha yciyrarta, cien npensaputenta yropopka ¢ ABOHATA.

27.4. (M3m. — B cuna ot 25.05.2018 r.) Jla 0OpaboTBa ITMYHM NAHHU W MJICHTH(HUKAMOHHU JaHHH, CBbP3aHH ChC CKIIOUBAHE Ha
HACTOSILUSA AOTOBOP M M3ITBJIIHEHUE HA 3aJbJDKEHUSTA MO HEro, NMpH Cla3BaHE HAa M3MCKBAHUATA HAa 3aKOHA 3a 3alllUTa HA JIMYHUTE
JaHHu 1 pasnopendure Ha Pernament (EC) 2016/679 na EBponelickus napiameHT 1 Ha ChBeTa.

27.5.  JOCTABYUKDT cu 3ama3Ba npaBoTo Jia akTyaln3upa LEHUTE 10 OE3CPOUYeH J0roBOp, KaTO HOBUTE TaKCH BJIM3aT B CHIIA
€/IMH Mecell cie]] TAXHOTO MyOIuKyBaHe Ha uHTepHeT ctpannnara Ha JJOCTABUUKA.

27.6.  ]Jla naBa ykazaHwWs 3a MPaBMITHOTO M3TOJI3BaHe Ha KpaitHuTe ycrporictBa Ha ABOHATA.



27.7. Ilpu npocpouBaHe Ha 3aabipkeHusTa or crpana Ha ABOHATA ¢ noseue ot 30 (Tpuzaecer) KaneHIapHU AHU OT IIOCOYCHHMSAT B
1.19.2 cpox, JOCTABUMKDBT wuma npaBoro BpeMEHHO Aa TNPEKpaTH INPEJOCTaBSIHETO Ha Yyciyrara, 0e3 IpeIBapUTEIHO
yBenomiienne, nokato ABOHATDHT He m3minartu nmbaHusT pasmep Ha 3agbikenuero cu. ABOHATDBT ne ce ocBoOoxnmaBa oT
3aIBJIKEHUETO CU Ja IUIaTH IBJKMMUTE MECEUHHU TaKCU 32 BPEMETO, B KOETO € U3KIII0UEH Nopaau HEeIUTaTeHH 3aJbJDKECHUSL.

27.8. Jla npexbcBa BpeMeHHO npenoctaBsHeTo Ha yciayrata Ha ABOHATA ¢ nen u3BbpuiBane Ha nofoOpeHue, npouiakTika Win
pemonT Ha MPEXXATA.

27.9. Jla oTkaxke ckirouBaneTo Ha HOB nmoroBop ¢ ABOHAT, koiito mma Hemsmiatenu 3anpipkeHus kbM JJOCTABUMKA mo mpyr
JIOTOBOD.

27.10. AOCTABUYHMKDBT HEe HOCH OTTOBOPHOCT 3a MPEKHhCBAHUSA W BJOIIaBaHE Ha KA4eCTBOTO HA yCJIyrara, ako NpHYMHATA HE € B
MPEXATA; npu cbOUTHS OT M3BBHPENEH XapakKTep, MPUPOJHU OCNCTBUS, MOXKApH, HABOJHEHUS, TPBMOTEBUYHH OYpH H JPYTH;
NPUYMHA HE3aBUCEIIM OT JOCTaBYMKa — OTKPaAHATH KabenW, 3JI0OHAMEPEeHH MACHCTBUS Ha TPETH JIMIA, IPEKbCBAaHE HA
€1eKTPO3aXpaHBaHETO B palioHa U IPYTH.

27.11. JOCTABUYUKDBT He HOCH OTTOBOPHOCT 32 NMPABUIIHOTO (hYHKIMOHUpPAHE Ha NpuiIokeHusTa usnonssann or ABOHATA.

28. 3apwmxenus Ha JJOCTABUUKA.

JOCTABYUKGBT e mnbxen:

28.1.  [Jla ocurypsisa Ha ABOHATA yciyrara, npeaMer Ha HacTOSIIUS JJOrOBOD, 24 (ABajeceT U YETUPH) Yaca B JICHOHOILHUETO, C
M3KITIOYCHHE Ha BPEMETO HEOOXOIMMO 32 TEXHOJIOTHYHA IPOQIIIAKTHKA HAa ChOPHKEHUITA.

28.2. la mpenocTaBs yciyraTa B 100p0o Ka4eCTBO M CHOPEI XapaKTEPUCTUKUTE, OTIMCAHU B HHANBHUIyaTHHUS JOTOBOP, KaTO M3BBPIIBA
MPpOGUIAKTHIHN IeHHOCTH 32 MOAIbPKAaHe, pPa3BUTHE U YCHBBPIICHCTBAHE Ha yCIyTaTa.

28.3. Jla npuema cpobmenuss or ABOHATA 3a Hayimume Ha TMOBPEIU M OTKJIOHEHHUS OT HOPMAIHOTO (YHKIIMOHMpAHE HA yCIyrara,
KaTo BOJW PETHCTHP 3a TAX.

28.4. Jla oTcTpaHsBa perUCTPUPAHH MOBPEIN MO yciryrara, abikamu ce Ha He3aBucemu oT JJOCTABUUKA npuuman — smrica Ha
€JIEKTpO3axpaHBaHe, OTKPaJAHATH WM ITPEKbCHATH Kabeu, 3JI0HaMEpeHH JeUCTBHS Ha TPETH JIMLA, IPUPOIHU OSICTBUS U APYTH, BHB
BB3MOXKHO Hal-KpaThK CPOK CJIe/l OTIaJaHe Ha MPUYHHATA.

28.5. la oTcTpaHsIBa peruCTpUpaHUTE NOBPEIU 110 YCIIyTraTa, U3BbH ONKcaHuTe T.28.4, B Cpok OT 48 yaca.

28.6. Ilpu HeoTcTpaHeHH MOBpenu B pamkute Ha nocoudeHus B T.28.5 cpokx, JOCTABUUKDBT npmxu na ABOHATA neyctolika B
pa3Mep Ha 4acT OT MeceuHaTa TaKca 10 TO3H JOTOBOP, MPOMOPIHOHANIHA Ha niepuoaa, npe3 koiito ABOHATDBT ne e morsi aa nonssa
yciyrata. HeycroiikaTa ce mpucnaja npu IuialjaHe Ha cie/iBalia Takca, ciell moJjaBaHe Ha pekiamanus ot ctpaHa Ha ABOHATA.
28.7. Jla otroBaps mmcMeHo B cpok oT 10 (mecer) kajneHIapHW IHW Ha THCMEHH JXKaJIOW, peKJaMallid U TPEJIOKSHUS OTHOCHO
yciyrara.

28.8. Jla mpekpartsBa yciyrata eInH Mecel] clie]] MoJaBaHe Ha MUCMEHO Tpeau3Bectre o oopasen or ABOHATA.

28.9. Tlpu BpeMeHHO TIpekpatsBane Ha yciyrara o peaa Ha 1.27.7, JOCTABUUKDBT ce 3aabmkaBa 1a Bh3CTaHOBH MPEAOCTABIHETO
Ha yclyraTa Clie]] 3alulallaHe Ha IBIHUS pa3Mep Ha JAbDKUMHTE Takcu oT crpaHa Ha ABOHATA, 6e3 nombiIHHTENHA Takca 3a
MOBTOPHO BKJIIOYBAHE HA yCIIyrara.

28.10. 1a npenocrasst ycimyru Ha ABOHATUTE cu cna3paiiku npuHIMOHMTE Ha TPO3PAvyHOCT M PaBHOIIOCTABEHOCT ChOOpa3sHO BUja
Ha N3M0JI3BaHaTa TEXHOJIOTHs, KATErOpUUTE KIMEHTH, 00eMa Ha Tpadrka 1 HaYMHA HA IJIalIaHe.

28.11. Jla cpxpansiBa uapopmanust otHocHo mamanus Ha ABOHATA 3a nociennuTe mect Mecena.

28.12. Jla npenocraBu Ha ABOHATA Ttenedon u aapec, Ha KOUTO MOXeE J1a 110/1aBa MH(POPMAIHs OTHOCHO NPEKBCBAHUS M IOBPEIH B
NOJTyYaBaHe Ha yciyrara.

28.13. la omoBecTsBa Ha yeb cTpaHuIiaTa cu (Www.rozabg.com) 3a IJIaHyBaHH NMPEKHCBAHUS B MPEIOCTABIHETO HA yCIIyraTa mopaan
TEXHOJIOTUYHA PO HUIIaKTHKA HA MpeKaTa, Hal-Mayko 24 (IBafeceT 1 YeTHPH) Jaca MpeIBAPUTEITHO.

28.14. Axo o Bura Ha JIOCTABUMKA mbpBOHAYaTHOTO aKTHBHpAHE HA yCIIyrata He ObJie H3BBPIICHO B periiaMeHTHpPaHus B T.9
cpok, JJOCTABUUKDBT npmxu HEyCTOMKa B pa3Mep Ha 4acT OT MeceyHaTa Takca, MPOTIOPIIMOHATHA Ha Ieproia Ha 3aKbCHEHUETO U
ce TpHcIanga MpU ClieBamio IJamane. B ciydaid, 4e 3akbcHeHUETO € B cienctsue, y¢ ABOHATDHT He € ocurypui AOCTBI IO
MTOMEIIIEHUETO, B KOETO IIIe ce HHCTaMpa yciyrara, 3anpinkeaneto Ha JJOCTABUMKA na mnatu HeycToWKa OTHana.

28.15. Na yBenomsiBa ABOHATA enuH mecen npeaud U3THYAHETO HAa MHAMBUAYAIHHS JOTOBOP, B CIIyYaii, Y€ € CKIIOYEH CpOuYeH
JIOTOBOP.

28a. 'apanTHpaHe Ha OTBOPEH JOCTBII O HHTEPHET

28a.1. JOCTABYMKDBT tperupa eaHakBO SKBUBAJICHTHUTE KaTErOpuy TpadyK HA TAaHHU.

28a.2. Ycnyrute npepnaranu or JJOCTABYUMKA ca mpuBeneHH B ChOTBETCTBHE C BCUYKM HOPMATUBHH H3UCKBAHHS OTHOCHO
yIpaBJIEHUETO Ha Tpa(uKa, NPEIOCTaBIHETO HA JOCTHI JI0 ChABbPKAHKME, NPUIIOXKECHUS M YCIYT'H U IOJIbP)KaHETO HA Ka4eCTBOTO Ha
JIOCTBHIIA IO HHTEPHET.

28a.3. CxopocTuTe M KadecTBOTO Ha yCiyrara 3a JOCTHII 0 MHTEPHET 3aBHCAT OT THUIA HA HM3IIOJ3BaHATA TEXHOJIOTHS, BHIAa Ha
MTOJI3BAHOTO KPaWHO YCTPOWCTBO, HATOBAapEHOCTTa HAa MpekaTa, €IHOBPEMEHHOTO IIONI3BaHE HA ycCiyraTa OT HSIKOIKO KpaHU
YCTpOHNCTBa, apXUTEKTypHH M Teorpadcku ocobeHocTH, npyru (aktopu Biusemm Ha ckopoctra. JJOCTABUUKDBT nHe HOcH
OTTOBOPHOCT 3a BJIOIIEHO Ka4eCTBO Ha yCiyrara, KOETO € B pe3yiTaT Ha XapAyepHHTE W/WIH COPTYCpHH XapaKTEPHUCTHKH Ha
KpaHOTO YCTPOMCTBO Ha MOTPEOUTEIIS.

28a.4. JJIOCTABUUKDBT ce 3agmikaBa na TpeTupa €QHaKkBO Lenus Tpaduk, Oe3 JUCKpUMHUHAIMS, OTpaHHYCHHE U Hameca,
HE3aBUCHMO OT HOJaTeNss M MOIydaTens, CbIbPKAHUETO, A0 KOETO € IMOIy4eH JAO0CTbIa WM KOETO € pas3lpOoCTPaHEHO,
IIPEJOCTABEHUTE WM U3ION3BAaHU IPUIIOKEHUS U YCIIyTU U U3MOI3BaHUTE KpaiiHu yctpoiictBa. U3BbH ToBa, JOCTABUUKDT npu
Cra3BaHe Ha BCHYKHM HOPMAaTHMBHM HM3MCKBAaHHMS Ha BBTPELIHOTO 3aKOHOJATENCTBO M IpaBoTo Ha EC, Moxe na mpwiara pa3yMHH
MEpKH 3a yIpaBlieHHEe Ha Tpa(uKa MpH Cra3BaHe Ha MPUHIMIINTE Ha MPO3PAvyHOCT, HEANCKPUMHHAILIMOHHOCT U NPONOPIMOHAIHOCT.
B Te3m Mmepkm He ce BKIIOYBA HAONIONEHHE HA CHENM(UYHOTO ChIBbP)KAHHE M T€ HE ce IMpwWiaraT 3a IEePHOA, MO-TBIBI OT
HEOO0XOIUMOTO.

28a.5. JIOCTABUMKDBT HaMa ga mpennpuemMa MEpKH 3a yrpaBieHHe Ha Tpaduka, KOUTO Ja HATXBBPJAT MEPKUTE, MMOCOYEHH B
1.28a.4, B TOBa unCio na OJ0kmpa, 3a0aBs, MPOMEHsI, OTpaHWYaBa, YIPaXXHsIBa HAMeca, BJIOIIaBa KAYECTBOTO MJIH Ja JTUCKPUMHHHPA
cnenu(UIHO CHIBbpPKAHWE, TMPUIOKEHUS WIM YCIYTH, C M3KIIOUEHHE Ha CIydaWTe, KOTaTO TOBa € HEOOXOOMMO W JOKATO Tpae
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HEOOXOAMMOCTTa, C LIeJ Clla3BaHe Ha HOPMAaTHBHHU AKTOBE, aKTOBE HAa JIbP)KaBHM, ChACOHU M JAPYrd NMyOJNYHU OpPraHH, KakTo U
CHa3BaHe Ha MEpKHU, NPEJBUAEHHU ChC 3aKOH; C Il 3ama3BaHe curypHoctra u nenocrra Ha MPEXKATA, kpaitHure yctpoiicTBa U
IIPEeJOCTAaBEeHUTE YCIYTH; 3a NPEeNoTBpaTsBaHe Ha mpexacTtoaumo HatoBapBaHe Ha MPEXATA u cMmexkuaBaHe Ha MOCIEACTBUSATA OT
U3BBHPEIHU U BpeMeHHHU npeToBapBanus Ha MPEJKATA.

28a.6. (U3m. — B cuna ot 25.05.2018 r.) M30poenure B T. 28a.5 Karo M3KIIOYEHHs MEPKH 3a yIpaBieHHE Ha Tpaduka Moxe jaa
3acerHaT HENPUKOCHOBCHOCTTA Ha JIMYHUS JKMBOT M 3allUTaTa Ha JUYHUTE JaHHM Ha NOTpeOuTenure, chboOpa3HO NMPHIONKHMOTO
3aKOHOJATENICTBO. MepKuTe 3a ynpaBlieHHe Ha Tpaduka MoraT na oOxBamat oOpaboTBaHe HA JTUYHH JaHHH, €IWHCTBEHO, aKO TOBA
00paboTBaHe € HEOOXOAMMO U NMPOIOPIHOHATHO 33 IOCTUTAHE HA MMOCOYCHUTE MI0-TOPE 1M, HO MIPU CIa3BaHE Ha Pa3lopenOnuTe Ha
BBTPELIHOTO 3aKOHOAATEICTBO, KAKTO M B CHOTBETCTBUE ¢ pasmopenodute u mpasoTo Ha EC, B ToBa 4mcio u ¢ Te3n Ha Permament
(EC) 2016/679 na EBpomneiickus nmapnament u Ha ChBeta u ¢ [lupektuBa 2002/58/EO na EBponetickus napiameHT u Ha ChBeTa.
28a.7. JOCTABUYMKDT wm3nbiHsABa CTPUKTHO HOpMaTUBHHTE akToBe Ha EC M Ha HAIMOHATHOTO 3aKOHOJATEJICTBO, KOETO € B
CBHOTBETCTBUE C NMpaBOoTO Ha Chl03a, CBHP3aHU ChC 3aKOHOCHOOPA3HOCTTa HA ChIBPXKAHUETO, NPHIOKEHUITA WIH YCIyTHTe, WIN
OTHOCHO OOIeCTBEHATa CUTYPHOCT, BKJIIOYHMTEIHO HAKa3aTEIHOTO MPaBO, KOETO M3UCKBAa HANpHMEp OJIOKMPAHETO Ha OIpEeIesIeHO
ChIbprKaHue, NpuIokeHus wim ycryru. Ha ocnoBanue Ha te3u usucksanus JJOCTABUMKDT usBbpmiBa ynpasieHue Ha Tpaduka
CBITIACHO M3UCKBAHUATA Ha JEHCTBAIIOTO 3aKOHOAATENICTBO.

28a.8. Ilpu cHop OTHOCHO Ka4ecTBOTO Ha yCIlyrara, ChIIOTO CE YCTAaHOBSBa 4pe3 MEXaHW3MHUTE 3a HaOJIOAEeHUE, 00OpeHH OT
Komucusra 3a perynupane Ha cbo0imenusita. JOCTABUUKDBT He HOcn OTrOBOPHOCT 3a BIIOIIEHO KauyecTBO HA YCJIyrara, opoJeHO
OT HE3aBUCEIIN OT HETO 0OCTOSTENICTBA.

PA3JIEJ VII. I[IpaBa u 3aabkenust Ha ABOHATA.

29. IlpaBa Ha ABOHATA.

ABOHATTDBT uma npaso:

29.1. Jla n3non3Ba HEMPEKBbCHATO YCIYraTa, C TEXHHUECKUTE XapaKTEPUCTUKHU U Ka4eCTBO, ONMMCAHN B MHANBUIYATHUS IOTOBOP.

29.2. Jla cpo01m1aBa 3a HOBPEAX M OTKIOHEHUS Ha yCIIyraTa OT TEXHUYECKHTE XapaKTePUCTHKH, OIIMCAaHN B MHANBUIYaHUS JOTOBOD.
29.3. Jla noxasa »xainOu, pekjIaMalty 1 IPeJUIosKeHUsI OTHOCHO yCyrara.

29.4. la noucka npeMecTBaHe Ha yciIyraTa Ha Ipyr aJpec, ako € HaJlulle TEXHUUECKa Bb3MOXKHOCT 3a TOBA.

29.5. la noucka npeKkparsiBaHe Ha JOTOBOPA B CEAEMAHEBEH CPOK ClIe]] CKIIIOYBAHETO MY.

29.6. B ciyudaii, 4e e ckiroueH Oe3cpodeH J0roBop, /1a IMOMCKa MPOMsHA Ha TapU(HUS IJIaH OT WHIMBHYAIHHS JIOTOBOP, ChOOpa3HO
nerctBamara neHona gucta Ha JOCTABUYUMKA, upe3 npeaBaputeaHo NoJaJeHO MTUCMEHO 3asiBIICHUE.

29.7. Jla moucka BpEeMEHHO NPEKbCBAaHE Ha YCIyrara, NPH CKIIOYEH 0e3CpOodueH JI0TOBOp, C MPEABAPUTEIHO IOJAJEHO HMHCMEHO
3afBICHHE W CaMoO CJeJ 3alUlalllaHe Ha BCHYKM IBJDKMMH O MOMEHTa Ha IPEKbCBAHETO HA YCIyrata 3aIb/DKEHHS KbM
JIOCTABYHKA. TIpexncBaHeTo MOXe Ja ObJIe 3a CPOK HE IMO-MajKoO OT €IMH M He IMoBede OT mecT Mmecerna. Cien m3THYaHe Ha
MaKCHMAaJTHUSI BB3MOXKEH CpOK 3a mnpekbcBaHe Ha ycimyrata, ABOHATDHT He ce ocBoOOXkIaBa OT 3aIbJDKEHUETO CH Jla 3aIiiaia
TaKCHUTE, IBJDKUMHU 110 HACTOSINMS AOTOBOP. Bh3cTaHOBsABaHETO Ha yciyrara ce W3BBPINBA CJIEH 3allUIalllaHe Ha IbDKIMAaTa Takca 3a
Mecella Ha BKJIIOYBaHe, M3UUCIIEHa MPONOPLMOHAIHO HAa JHUTE 0 Kpas Ha Mecela.

29.8. la 3asBU OTKpPHUBAHE HA HOBA yCIYra, 3a KOSTO C€ CKJIIOYBA JOMBJIHUTENHO CIOPa3yMEHHE KbM UHAUBUyaTIHUS JOTOBOP.

29.9. Tlpu npoMsiHa Ha MECEYHHTE TAKCH 10 T.27.5, 1a MOMCKa MpeKpaTsBaHe Ha I0roBopa 0e3 NmpeansBecTre, B cpok 1o 30 xHu cien
BIIM3aHE B CHJIa HA HOBUTE TaKCH.

30. 3apbmwkenus Ha ABOHATA.

ABOHATDBT e mupxeH:

30.1. Jla 3ammama yroBopeHaTa IIeHa 3a YCIIyraTa, ChIJIACHO CPOKOBETE M YCJIOBHSATA OT MHWBHIYATHKS JOTOBOP. BCHUKM NOIMBITHATETHH
yeiyru ce 3amtaniat or ABOHATA.

30.2. ABGOHATDBT HOcH IThJIHA OTTOBOPHOCT 32 BCHYKU CBOM JICHCTBUS WM Oe3AeicTBHS MPHU padoTta B THTEepHET.

30.3. la cma3Ba ykazanwsita Ha JJOCTABUMKA 3a mpaBWIHOTO W3MOJ3BAaHE HA KpaWHUTE YCTPOMCTBA, Upe3 KOWUTO IOJIydaBa
yciyrara.

30.4. a npenocTassi KpaiiHU JajeKOCHOOIIUTEIHN yCTPOWCTBA, OTTOBAPSIIM Ha M3UCKBAaHUATA 3a (pU3N4YecKu nHTepdeiic 3a Bpbh3ka
kbM Mpexara Ha JJOCTABUMKA. ABOHATDBT ce 3anbiokaBa aa moaabpka B M3NPABHOCT KpalHUTE YCTpOMCTBa 3a cOOCTBEHA
CMeTKa.

30.5. la orcrpansiBa 3a CBOSI CMETKa PETMCTPUPaHM HOBPEAM B KpaWHUTE YCTPOMCTBA, KOMTO BB3IPENSATCTBAT HOPMAIHOTO
M3MO0JI3BAaHE HA yCIIyrara.

30.6. Jla oka3Ba CBHACHCTBHE W Ja MPEIOCTaBsl BH3MOXKHOCT 3a JOCTHII JIO CBOUTE MOMEIICHUS M O0OpYy/ABaHE Ha CIIY)KUTCIU Ha
JIOCTABUYMKA, nipu oTCTpaHsBaHE Ha MOBPEAN, M3BBHPIIBAHE HAa NMPOQWIAKTHKA WIIM NMPOMEHH B Mpexara. YachT W JaTaTa Ha
JIOCTBII I1Ie OBIaT IPEeABAPUTEITHO YTOBAPSIHA MEXKAY CTPAHHUTE.

30.7. [la He MpUUMHSABA MOBpeIH WM cMymeHus o mpexkara Ha JJOCTABUMKA upe3 cBou HeWCTBUS WM Oe3eHCTBHS.

30.8. ABGOHATDHT HaAMa mpaBo JWYHO WM 4Ype3 TPETH JHUIA Ja HW3BBbpIIBA KakBUTO M na Owiro mpomeHn B MPEXATA na
JOCTABUUMKA.

30.9. la yBemomsiBa B 15-nueBen cpok JJOCTABUMKA 3a mpomsiHa Ha WACHTU(HUKALIMOHHWTE CH JAHHH, IIOCOYCHH B
WHIIMBHyaIHUS IOTOBOD.

30.10. IIpu rppMoTeBUYHA Oypsi W/ UM IPYTd NPUPOJHH OSIICTBUS M CTHXHHU Jia U3KIIIOYBA OT KpailHUTE yCTpoiicTBa BXOJHMS Kabel
ot MPEXATA na JOCTABUHKA. ITIpenopwsuutenHo €, ¢ Len NpeAna3BaHe Ha KpaWHUTE YCTpoilcTBa, B T€3W CUTyallud, T€ Ja
Ob/1aT U3KIIFOYBAHU M OT €JIEKTPO3aXPaHBAHETO.

30.11. IIpu npexpaTsiBaHe Ha JOTOBOpPA Ja BbPHE BbB Bb3MOKHO Hali-KpaThK CPOK MPEJOCTaBEHOTO MY 3a I10J3BaHe 000pyABaHE BHB
BHA U ChCTOSHUETO, B KOUTO TH € MOJIy4WI, C OTYNTaHE Ha OOMKHOBEHOTO MY M3HOCBaHE, KaTO 3a TOBA CE MOMAIMCBA JBYCTPaHEH
IIpreMo-TIpeaBaTelIeH IPOTOKOII 3a BpbIlaHe Ha obopyaBane. [Ipu moBpeneHo, HepabOTEIIo, TUICBANI0 WK MOoXabeHo MoBeYe OT
HOpMaiHaTa cTerneH Ha u3HocBaHe obOopyaBane, ABOHATDT ce 3ampipkaBa 1na ITUTaTH HEYCTOWKAa B pa3Mep Ha CTOMHOCTTa Ha
o0opyaBaHETO CHpsMO AeicTBamaTa nenosa yimcra Ha JJIOCTABUUKA.



30.12. la noaabpka MpeloCTaBeHUTE My 3a MOJ3BaHE KpailHU yCTpOICTBAa BbB BUAA U ChCTOSIHUETO, B KOUTO TH € MOIXy4yul. Besika
MOBpela HaHECeHa IO YCTPOMCTBaTa, IMpU BUHOBHO mnoBeaeHHe oT crpaHa Ha ABOHATA, ce 3amnama OT HEro mo LEHH OT
neiicrpamiara nesona yimcra Ha JJOCTABUUKA.

PA3JIEJI VIII. 3amuTa HA THYHUTE JAHHU.

31.(U3m. — B cuma ot 25.05.2018 r.) Jluynure nanuu, kouto ABOHATDHT mnpenocraBs, KakTo M JWYHUTE HaHHHU, KOUTO
JOCTABUHMKA wu3rorBs M reHepupa Npu HpenocTaBsiHEe Ha yciyrata, ce oOpaborBatr u cbxpansBar or JJOCTABUUMKA B
crotBercTBHE ¢ Permament (EC) 2016/679 na EBponeiickus mapiament u Ha CpBeTa oT 27 anpuin 2016 ronnHa OTHOCHO 3alUTaTa Ha
¢u3mgecKknTe JHIA BBB BPB3Ka ¢ 00padOTBAHETO HA JIMYHU JAHHW M OTHOCHO CBOOOIHOTO NIBI)KCHHE HAa TAKWBA JAHHHU U 32 OTMSHA
Ha JupektuBa 95/46/EOQ (OOm periamMeHT OTHOCHO 3amuTara Ha naHHute). [loapoOHa mHbOpMamus 3a IENUTEe W TMPaBHUTE
OCHOBaHHMSA 332 00pabOTBaHE HA JIMYHU JaHHH, KATETOPUUTE MOyJIaTeIN Ha IMYHU TaHHH, CPOKOBETE 32 ChbXpaHEHNE Ha JINIHU JaHHH,
mpaBata Ha ABOHATA, cybOekr Ha JMYHM JaHHH, BBB BpB3Ka ¢ 00pabOTBAHETO HAa HETOBUTE JWYHHM JaHHH OT CTpaHa
JOCTABUHMKA, xakTo 1 nndopmauus 3a HaunHa, 1o koiito ABOHATDBT mMoxe na ynpaxHsiBa CBOMTE NpaBa, JaHHHU 33 KOHTAKT C
JUTHKHOCTHOTO JIMIIC 110 3all[UTa Ha JaHHUTE W BCsKa apyra uHpopmMaims, kosto OOMUAT periiaMeHT 3a 3alUTa Ha JIUYHUTE JaHHU
n3uckBa aa opae npenocraBeHa Ha ABOHATUTE, ce chabpxka B [lonmTrKaTa 32 TOBEPUTEIHOCT U 3alllMTa HA JIMYHUTE JAHHHU HA
JOCTABUHKA, kosito e nybaukyBana Ha untepHeT crpanuuara Ha JJOCTABUMKA — www.rozabg.com 1 € HaJM4yHa BbB BCEKH
oduc Ha JJOCTABUMKA.

32. (OtM. — B cuna ot 25.05.2018 r.)

33. (Ot™. — B cuna ot 25.05.2018 1.)

PA3JIEJI IX. PemmaBane Ha criopoBe.

34. Cnoposete mexny JOCTABUMKA n ABOHATA ce pemraBar upe3 HETOCPEICTBEHU MPETOBOPH MEKIY THX.

35. Ilpm numnca Ha TIOCTUTAHE Ha ChIJIACHE, BCSKA OT CTPAaHUTE MOXKE Ja TOWCKa chieicTBre oT Komucusta 3a peryiupaHe Ha
CHOOIIEHHATA FITH JIa OTHECE CIIOpa 3a pelIaBaHe MMpe KOMIETSHTHHS OBJITapCKH ChI.

36. ITo BBIpocH HEeypeneHH OoT HacTosmmTe OOMM YCIOBHS MPUIOKEHHE 1€ HAMUPAT pas3lopen0OnTe Ha JNEHCTBAIIOTO OBJITapCcKo
3aKOHOJATEJICTBO.

PA3JIEJI X. U3meHeHus 4 JoNbJIHeHUsA HA O01IUTE YCJI0BUS.

37. AOCTABUUKDBT moxe na BHacs npoMenu B OOmuTe yciosus no npemnoxenrne Ha ABOHATA, 1o cBosi MHUIMATHBA - NIPU
BBBEK/IAHE HA HOBH YCIIYTH, IO IPYTU MPUYMHH, WIX IPU IPOMSIHA HAa TPUI0KUMOTO 3aKOHOIATEIICTBO.

38. O6mmTe ycnoBus Biu3ar B cwia 30 (Tpuzmecer) quM cien myOnmkyBaHeto uM Ha ctpanunara Ha JJOCTABUMKA B unTepHET
(www.rozabg.com) u cieJ IOCTaBIHETO MM Ha BHJIHO MsCcTO B ThproBckutre obcktn Ha JJOCTABUUMKA wu Baxar 3a BCUYKH
ABOHATMH, xouto KbM MOMEHTA Ha Biu3aHe B cuiia Ha O0mmTe ycmoBus usnonseat yoryra Ha JJIOCTABUNKA.

39. HIOCTABUYUKDBT yBenomsisa ABOHATUTE 3a m3menennst Ha O6mute ycmoBus 30 (TpuaeceT) THU MpeA BIW3aHETO UM B
CHIIa, KaTo IyOJIMKyBa M3MEHEHHETO Ha MHTEPHET CTPaHHUIaTa CH WWWw.rozabg.com.

40. Bcekmu ABOHAT npu nzmenenue Ha O6mmure ycnous mo naunuarusa Ha JIOCTABUNKA uma nipaBo J1a moucka mpeKpatsBaHe
Ha WHIMBUIYAHUAT CH IOTOBOP 0€3 HaJlaraHe Ha CaHKIMU B cpok 10 30 (Tpuaecer) AHU CiIell BIM3aHETO UM B CHIIA.

41. Axo B nmocouenus B T.40 cpok ABOHAT no 3aBapeH JOroBOp HE € M3SIBWJI IMMCMEHOTO CHU JKEJIaHHE Aa OTXBBPJIM HACTOSILUTE
OO0y ycIIoBHs, CHIUTE CE CYMTAT 32 IPHETH.

42. JOCTABUYUKDBT npasu O6uure ycnous nyonmuan 3a ABOHATUTE cu, kato rv MOCTaBs Ha MOAXOJSIIN OONIOIOCTHITHU
MECTa, BKJIFOUMTEIHO BbB BCEKH CBOH O(HC HAa TEPUTOPHUSATA, HA KOATO MPEIAOCTABs YCIyTUTe, Ipe3 LEIus MepHoj Ha JCHCTBHE Ha
JInuensusra u ru npegoctasst Ha ABOHATA npu ckimrouBane Ha JOroBOpa.

PA3EJI XI. OnpeneneHusi ¥ J0NbJIHUTEIHU yCJIOBHSA.

43. ITo cmuchaa Ha Te3n OOIMHN yCIOBUS:

43.1. BBHIIHU [TPUYNHMU ca:

a) M3BBHPETHU OOCTOSATEIICTBA — IPUPOTHH OCICTBHS, TPHMOTEBHYHH OypH, IOXKapH, HABOIHEHHS, 3€METPECEHHUS U APYTH.

0) mpuunnn, HezaBucemy oT JOCTABUMKA — oTkpamHaTH WIH NMPEKhCHATH KaOeH, NMPEeKbCBAaHE Ha €JEKTPO3aXPaHBAHETO B
paiioHa, 3JJOHaMEPEHH JICUCTBUS Ha TPETH JIULA U APYTH.

43.2. KPAIHO VCTPOMCTBO e ycTpOWCTBO, MpEIHA3HAYEHO 3a MPSAKO HIIM HEMpSIKO CBBP3BaHE KbM KpaiiHA TOYKa Ha
oO1iecTBeHaTa JajueKocho0IINTEIHA MpeXKa 3a IpejaBaHe, NpeHacsiHe, 00padoTKa Win npueMaHne Ha HHPOpMaIHs.

44. B noroBopa cTpaHuTe ce HACHTH(UIMPAT KaKTO cieBa:

44.1. IOCTABUUK - c HauMeHOBaHHUE, aJpec Ha pErucTpanus, aApec 3a KOPECHOHMAEHIMs, JHMLETO IPEACTaBIABAILO
JOCTABUUKA, EUK, uneatudpukanuonen Homep o 3JJJ1C u apyru nanxu;
44.2. ABOHAT:

a) (M3MYECKO JIMIE - C UIMEHA, aJpec, SANHEH IPaXKIaHCKU HOMED, 338 YY)KJCCTPaHHU JIMIA - JIMYEH HOMED, a NpU HE0OOXOIUMOCT U
JIOKYMEHT Ha TPeJICTaBUTENHA BIacT (HOTAPHAIHO 3aBEPEHO ITBITHOMOIITHO, ChIICOHO pelIeHHE).

B) IOPHINYECKO JIHIE WK (HU3WIECKO JIMIE €JHOIMICH THProBell — C HAaNMEHOBAaHWE, CeNaNMINe, aApec Ha YIpaBJieHHE, ajpec 3a
kopecnonaeHnus, EMK, unearnduxammonen Homep no 3/JIC u murie, KOeTo ro npeacTaBisaBa.

45. Bcuuky npean3BecTrs clieiBa Aa Obar B micMeHa (Gpopma, IIOAMMCAHN OT CTPAHNUTE WIIH YITBJIHOMOIICHNTE OT TAX JIHIIA.

45.1. CpokbsT Ha TpEOM3BECTHATA 3aI0YBa Jla T€Ye OT MOMEHTA Ha IOJ[y4aBaHETO MM OT CTpaHaTa MO JOroBOpa, KbM KOSATO ca
OTIPABEeHU IPH CIa3BaHe Ha pa3lnopenOuTe Ha 3aKOHA 3a 3abIDKCHUSTA U JOTOBOPUTE.

45.2. B cnyuail, ye ABOHATDT ne e yBenomun JJOCTABUYMKA 3a mpoMsiHa Ha ajgpeca CH 3a KOPECHOHAEHLUS, CE CUHUTA, ue
NIPEAN3BECTHATA Ca PEIOBHO BPBHUCHH, aKO Ca N3NPATEHH Ha ITOCOYEHUS B JOTOBOPA aJpec.

46. 3a mamane no enekrponeH win 6ankoB mbT ABOHATBT 3axbimkuTento nomsiisa Tpure cu umena, EI'H u agpeca Ha non3Bane
Ha yciyraTta.

PA3JIEJI XII. [IpexoaHu u 3aK/JI0YUTETHN pa3nopendu.

47. Hactosmmute OOmu ycioBus Bim3at B cuia ot 27.02.2017 r. 3a motenmmanHo HoBu ABOHATH, a 3a ABOHATH c Bede
CKITIOYEHH (3aBapeHN) MHIWBUIyaJTHU TOTOBOPH — BIIK3aT B cwia oT 29.03.2017 r.
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